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not just working in silos.

14 | Stay in touch with the visibly impaired community what our needs are with what I mentioned above

15 | Promote more services to the community
I don't know how the State Council can help other than to help provide more support to our advocating agencies and help to ensure that places

16 | like our group/private homes that are paid/funded through the state are living up to the quality that our kids need and deserve. No body
deserves to be locked up and only spoken to when there is a directive or an issue to attend to.
Begin preparing/educating young adults w/DD and their families about what they'll need in their adult lives earlier than junior year in high

17 | school; assign each family with a "Transition counselor” to help them prepare for transition; educate employers as to the benefits of hiring from
the DD community

18 Empowerment for the families and the individuals with disabilities: training, grands to open daycare centers run by BCBA, provide advicates to
2o to the schools

19 | Help us know what resources are available and how to obtain them.

20 | More and intense services traing to teenagers

21 | Increase funding to provide adequate services

22 | assure that Lanterman and IDEA are being implemented; provide oversight and advocacy
Keep sending us information that is up to date. Most people don't know their kids' rights or how to obtain them. Do anything you can - no one
else is doing anything. Realize autism is a spectrum - a highly varied spectrum. my 18 year old son who has a 117 IQ and received a diploma is

23 | in a work program hanging up clothes because he has never had the social skills available to him through school or Regional Center, or any
type of behavioral help, and now that he has been kicked out of college due to outbursts. The work programs are all based on low intellectualy
functioning people - not high functioning with other issues. Where is the "I" in IEP and IPP???

24 | Please provide answer #3111

25 Self advocacy training should begin in high school. Our disabled young people need to learn how to advocate there needs and the sooner we
can teach that the better. We need college programs that work with these students. Job training and safe housing options.

26 Support their inclusion and involvement as full members of the community. Work with us to educate those who do not understand
developmental disabilities.

27 | Are they planning at all for the young adults who are aging out??? what will are people do and where will they work??

28 | provide necessary funding for intellectual/development disabilities to prevent languishing in underfunded facilities with substandard care.
pressure the CA Dept of Education to create a fair Due Process system. Currently the CDE picks the hearing office and has a conflict of interest

29 | and families rarely win. New law needed that says that if a consumer doesn't have an attorney the school district can't have one either. Same is
true for Regional Centers.

30 Provide or secure a resource for advocacy, especially with IEPs. I have called the DRC, Area Board 3, and all other agencies on the past and
either did not get a return phone call or was told they don't do IEPs unless the issue is systemic.

31 | More Funding _

32 | Provide more psych help to older Clients Because you don t find doctor or hospital who take Medicare and Medical

33 | By just trying to understand that this is a person with a disability - not a foreign body to be shunned. Therefore this person has the same needs

Survey Monkey Results
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52 Offer policies and procedures, assist family and or advocates be better informed to follow policy and procedures to ensure 'appropriate”
intervention/treatment to avoid or diminish further disability and promote inclusion of impaired individuals to be members of community.

53 | NA 4

54 Know that each has his or own needs and may need time to achieve his goals. Growthvand developement is a process..
We need to continue educating our community so there is no stigma or fear of ones capability.

55 | Continue Quality Assurance follow up; be a resource for families and help advocate for eligible students in the education system

56 The State Council needs a balance and check system to oversee the programs in the county. I have been a special ed teachers assistant for the
county and I can first hand attest that our county is out of compliance on many levels.
Provide work opportunities / incentives for our clients to be come employed, so they can show businesses their value to their organization.

57 | Continue to provide self advocacy training to our clients - through grants vendors can apply for.
Encourage alternative transportation options, especially in rural areas
to assist and provide any/all type of services to either the individual with the disability or to the families who will be providing their care to

58 create a community where the providers of these individuals to work together so that they are close by to the housing where adults with
disabilities to live independently and to give their parents/provider their own space and assist each other in caring for these kids who will grow
up one day
Continue to lobby for legislation that increases budgetary support for developmental services across the lifespan so that service providers

59 | receive a cost of living increase and case coordinator for Regional Center clients have lower numbers of client caseloads so that they can
develop relationships with clients and understand their needs.

60 | Talk to the families and start holding people accountable for maliciously reporting families to cps with no repercussion.

61 A rate increase for vendors would be a good thing. We need to hire quality people who will stay. In order to do that we need to be able to offer
them a competitive wage that will allow them to make a living.

62 | Provide self- advocacy training.

63 | Train assistants better in pyschological relations, audit assistants better for honesty for productive hours turned in.

64 Be more open to alternative programs. The state is unduly rigid in it's ABA approach to autistic children. I know of a program which is far
more effective for a fraction of the cost.

65 I lot of people and agencies say they are working to help adults with disabilities but who checking in on them? Sometimes I wonder are they
just creating jobs for themselves (non-disabled).

66 | Continue with outreach to the communities and trainings.

67 Facilitate better inter-agency collaboration among local agencies committed to working together for the greater good. Create better awareness
of Area Boards and their areas of expertise and responsibility.

68 | Provide quality services, a continuum of services crib to career
Provide direct assistance to individuals struggling to navigate the system and obtain services

69 | Support expansion of the FECs statewide so that parents will have local resource for advocacy, system navigation, parent to parent support,
parent rights, etc.

70 | They can advocate for their rights. They can place checks and balances into the system. In addition, they can provide the services necessary to
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option now) and then have to send it back when it doesn't fit or look good. Also to be able to wake up on a nice day and go on a picnic with
your other children AND your husband. I know, it seems like we should be able to take our disabled children along on a picnic but when he is
a child that “elopes” your picnic experience is not a relaxing time like it should be. It’s one of constant vigilance — worried not only that he’ll
disappear - get hit by a car — drown in the lake or get kidnapped but also that he’s not taking other’s food or drinks or pooping somewhere on
the grass. And then when he’s 18 and 250 Ibs and takes strangers drinks or throws a tantrum until his pants fall down in front of a bunch of
little girls,or possibly begins masturbating where he’s sitting well we just really don't want to take him along and he really doesn't want to go.
Also it doesn’t allow parents to give attention to their other children because the focus is always on making sure the disabled child is not doing
something untoward. It's not always easy to find a respite person (who is also a stranger in your home with your non-verbal child) especially on
a Friday night when you want to go to your other children's sports activities. Unfortunately when you have a disabled child they don't grow out
of having to be watched 24 hours per day. This puts a lot of stress on families. There are a lot of activities that families need to be able to do
and often times the disabled member is unable or unwilling to go along This puts these families at a great disadvantage: Not allowing them to
be as supportive of their other children as they need to be and also not allowing parents to be as cohesive as they should be; Which is why I
believe many parents of disabled children end up divorced. My husband and I haven’t been on a vacation together in several years. We love
our disabled son and don’t want to have to put him in a home away from his family where no one will take care of him or love him or
understand him like his mom and dad. But with the respite supports that are currently in place if we ever want to be able to have any kind of
life — like most people get when their children are grown, I believe that we will have to put him somewhere where he will be taken care of by
strangers and it breaks our hearts. However, if we could drop him off for a few hours or a few days or even a few weeks here and there we
would be able to have a life, take a vacation together and keep our son in his own home with people who love him. This would also create an
astronomical savings to the State by not having as many disabled individuals living in group homes year-round funded by the State. Instead the
vast majority of the year they'd be in their own homes.

Many families of children with disabilities become second class citizens — having to stay home and watch the world go by. I took my non-
disabled children to Disneyland without their father - who stayed at home with our disabled son. They had a good time but as a parent I would
have loved to share their joy and the care-taking responsibilities of my “typical” children with their father. That’s why we got married and had
children - to be a family.

As a society we still give/hide our disabled away from the rest of the world. Only now it’s group homes instead of State hospitals. We say we
don’t but we do. I can’t tell you how many people, friends, co-workers, professionals have asked me, “Are you going to put him in a home?”
My typical answer is, “That’s probably where he’ll end up.” And they nod and say “That’s good.” Is that good? I don’t think so. I think it’s sad.
While I know that group homes are necessary for some people they are also not necessary for many people. They wouldn’t have to end up in
“A home” that’s not “Their home” if there were more supports in place like after School or after Day Program Care or just longer Day
programs and Drop off Respite Care. That’s what we need. Please help us. (sorry I rambled) :)

SC can better help people with disabilities by ensuring their safety, freedom, and advocate for them in terms of future financial stability that

8] will help them support themselves in the long-run.
88 | Gather more information on what is happening in schools in inclusion, transportation needs and funding.
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that have significant disabilities, they could require a one on one to attend so that the students needs could be met.
Improve the quality care of state-licensed care facilities, Adult Residential Facilities. DSS licenses these, but has insufficient staff to monitor

112 well, and can only respond to complaints. There is no oversight/audits over the use of the funds. Most of these places are dumps where owners
embezzle the monies and pay unqualified staff minimum wage. I don't want to put my family member in one of these places, but have few
options.
Better centralized resource listing of VETTED/quality community rescources and services - both for intervention and recreation.

113 | Provide financial assistance for proven additional/alternate therapies (such as therapeutic riding for autism/sensory issues) that may not be
accessible to families due to cost.
Provide support groups and services for parents who are advocating for their children with learning disabilities. Provide direction for parents

114 | who are seeking answers. There are no resources for parents who have been denied services for their children. I had to educate myself on my
home computer. It is an unfair advantage that the school systems have over the parents and the state needs to recognize that!

115 | I don't know |

116 | give every kid and parent the chance to receive help or support

117 | Put control back in the hands of the individual Regional Centers and let them make decisions on what is best for their individual families.

118 | Have better programs with easier access throughout the community

119 | Advocate for funding of services.

120 | ENFORCEMENT IS NEEDED

121 | Work with adult agencies to ensure better use of empirical practices.

122 | Providing training, information and support; advocate for their needs at the state level.

123 | Work with employers to provide more jobs for people with ID

124 Open up to more Q & A. create panels with broad knowledge.
Travel more to Antelope Valley for functions. Have you visited Desert Haven?

125 To start, you need more people that are knowledgeable in this area, and more available staff. Once these students are out of school, an even
bigger set of problems start when there is no way for them to find employment or to live independently.

126 | Figure out how to make the self determination program available beyond the few that have it now.

127 Based on the self determination, "people not qualified SD for locked up facility" must be revised because even those patients are victimized as
a consequence for not getting self-determination right

128 | to provide variety of classes and programs for community inclusion

129 | more communication
Lead systems change in the area of oversight for Supported Living vendors.

130 | Correct the exploitive use of Consumer Choice. My experience is that it id used as an excuse for taking responsibility and/or protection of
consumers.

131 Make parents and clients more aware of the services available to them, and provide advocacy support, as needed, to receive required services.
Increase training for staff supporting clients in the college and employment settings.

132 | Educate folks on what services are available and make more services easily available.

Survey Monkey Results

Question 4: What kind of training or information would you like to receive? Page 8 of 46
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152

You are all doing a great job, which is greatly appreciated, but if the facilities to take care of those in severe need(s) are close I worry about
them. Opportunities for abuse in community care may become very serious. At least in central sites like that in Glen Ellen can be monitored
by parent volunteer groups.

153

If better services were available.

154

Train legal counsel for i/dd individuals, ie: PVP attorneys, to better represent their clients desiresw.

155

Better awareness of services that are currently available for newly diagnosed families and a shorter waiting period when confirming eligibility
for services.

156

dont know enough about the state councils resources to answer this question

157

Please consider increasing the number/frequency of trainings for families around accessing school, Regional Center, IHSS, Dept of Rehab, SSI,
and other services.

Also, trainings geared toward educating professionals are greatly needed--if more professionals were aware of what is available and how they
can guide families through the often very challenging processes, it could help the families.

Lastly, if the State Council sought input/feedback from professionals on a more frequent basis, €.g., could choose a topic/service area and ask
for examples of where the systems are not working, [ think they would get a better sense of where the major problems are, and that could drive
some of their education efforts.

158

Eliminate budget cuts from 2009. Consider repealing/revising current State Law requiring families to access private insurance for services.
Review and revise audit criteria for natural environment. Shift the paradigm focus of DDS auditors from semantics to solutions. Rethink
priorities when considering the State budget. Invest in the First Five concept. As an Early Start Service Coordinator, I have witnessed
hundreds of children successfully exit the Early Start program at age 3 with little or no continued educational support. Financial priorities
should focus on spending a little now to avoid spending a lot more later on. Sacramento needs to take a step back and realize high-speed rail
and Delta Smelt should not be in the top ten or even twenty of priorities. Social Services, education, and the Department of Mental Health
need to come first.

159

Need more options for housing and independent living strategies. We need qualified people for respite and teaching independent living skills.
Long term employment and mental health support. Desperately need more programs for lower functioning consumers. Everything is for the
higher functioning and funds are being used in this category only. It's like the discriminated are being discriminated. Lower functioning people
can be productive too!

160

1) Make sure that NO ONE is left behind; 2) That any changes being implemented cause no harm; 3) Ensure that citizens with disabilities
receive a preference; 4) NO unfunded mandates! 5) Consumer CHOICE is Imperative! Whatever our state's plan for implementing WIOA and
the New CMS regs, these five points must have an over-arching mandate throughout the plan.

161

Using their influence and power at the state level to make sure the funding is allocated for services. This includes the depopulation of the DC's
and the funds saved following the clients into the communities they choose to live.

162

Educate families that things change when you leave school. New language new process told service coordinator working for you but they
answer to people and work in a process that is non responsive

163

Additional education for parents, teachers, the community and Case managers regarding the availability of services and how to get them
including understanding how to appeal, what to do when told, "no"

Survey Monkey Results
Question 4: What kind of training or information would you like to receive? Page 10 of 46
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avoidance for motivation, effort, contribution and participation.
182 | Advocate, advocate, advocate. We must have more people in our communities that will HELP people with DD, and their families.
183 | Focus on helping us with housing for people with developmental disabilities.
You need to talk directly to parents through the schools. Develop a better partnership. Most parents don't even know that things are available
184 | and where to go and find them. Information also should be given just cn a single night at some meeting, it should be made available all of the
time through some site, etc.
185 | Help people that are middle class.
Offer programs and vendorized programs and have levels within this population.
186 | Also, I see public schools having to cope with ALL students and we are not able to handle the aggressive students. We need residential
placements that are close to their homes.
187 | Advocating to improve quality of life
188 Wom.omﬂoism oEuﬁ.ﬁcanm and educating people concerning the opportunities discovered. Therefore presenting more choices, better fits and
various opportunities.
189 | provide funding for employment opportunities
I don't know what the State Council's job is, or what it is. What would help us would be programs to help people with developmental
190 | disabilities who have a lot of anxiety, but don't have a cognitive disability. Then we need help finding these programs. The RCOC couldn't find
any programs. I'm trying to contact all the programs I can find from the RCOC listing.
191 | Have more case carriers to help with more services at the county level.
192 | Conduct more seminars relate to the services and supports for people with intellectual/developmental disabilities and their families
193 | Support Kern Regional Center as it fixes myriad problems.
194 | Advocate for legislation for the above services
195 Better quality services through school districts, local advocasy organizations, more recreational and oasomcosm_ services for people with
disabilities, self help, jobs and education for those with disabilities
196 | Advocate for funding for affordable housing.
197 | Continuing education after high school, social and recreational resources
198 | Helping the parents because Social services are hided for most of the people if we don not find out for ourselves we never know :(
199 [ More direct job finding and coaching assistance
Work with DDS, DHHS, HCD, etc. to develop a pilot program similar to HUD VASH that can provide rental assistance. Help improve the
200
HUD 811 PRA program.
Continue to provide training on how to navigate the system and impact the existing system so that positive changes can be made. People with
201 =T . ..
developmental disabilities often cannot advocate for themselves so caregivers need training and advocacy support.
EDUCATION FOR THE general public to help everyone learn that DD/ID people are real people who have the same feelings, thoughts,
202 desires, urges, etc as everyone else. Plus, see that even those areas of CA that are not heavily populated have adequate resources for even the
basic needs like employment, recreation, and child care. We need additional VR counselors, Regional Center coordinators, and educational
options and services for our fast growing population of ID/DD individuals and we needed it yesterday, not 5 years from now.
Survey Monkey Results
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221 | Reviewing and addressing every case individually to meet individual needs.

222 | Demand instructional materials provided to inform ID & DD students have accommodations listed in the 3rd response.

223 | Check Regional centers on how they regulate care homes. Lack of follow up from service coordinators and support on consumer needs.

224 Family members are really concerned about safety for their family member with IDD in day programs, transportation, group homes, etc. Our
family members are prime victims. How can we make sure they are protected?

225 | Advocating for the needs of people with developmental disabilities in having the best life experience possible.

226 1. Continue to lobby for sub minimum wages for those individuals who cannot perform well enough to earn minimum wages. 2. Hire more
people at SCDD that can review and decide on health and safety waivers so response times can be shortened.
Advocate in Sacramento for appropriate funding and the return of programs lost in budget cuts during the recession. Stop allowing the

227 X 4
Lanterman Act to be eroded and supports and services cut but never reinstated.

228 Oversee the practices by school districts. They utilize substantial share of what funding is available, but the funds are spent on administrative
expenses. They force parents to place their children at special schools.

229 | Provide legal support to more families.

230 lausd is making it so they deny services at the IEP meetings, and then give it to the parents who go to mediation with a lawyer. That shouldn't
be allowed when we are talking about intensely dangerous elopement issues. the child could very likely be killed.

231 Money...for all services from housing to recreation to the ability to use transportation to where people need to go for daily activities such as
jobs, shopping & volunteering.

232 [ Providing the services that are mandated

233 Offering more individualized supports not just a one size fits all program. I would like to see more adaptive/recreational sports, hobbies, groups
within my local city areas.
Come up with a way in the IPP's with Regional Center to allow for money to be set aside for each client and then the money spent on what the
client needs and wants for enrichment, programs, etc. rather than trying to make the client fit into a box.For example, music therapy and related

234 . L : i .. :
programs, which are not funded for groups or individuals, but have shown to create vast improvements in mental functioning as well as being
recreational and fun.

235 | Hired people to best access what each individuals needs

236 | Funding for: Better insurance coverage for early intervention therapies, medical tests, family counselling and support groups

237 | Community awareness and inclusion. Employers need to offer internships and training

238 I found when the State Council went to IEPs it helped my son and daughter get the services they needed. I unfortunately didn't know about this
council until to late in his education. I have recently been told they are no longer able to go to IEP's which is a real loss.

239 There needs to be transparency with the regional centers. Clients need to know EVERYTHING that is available to them and need assistance in
accessing all services.

240 Protect our children's access to FAPE without forcing them to be vaccinated. Home schooling will not help a child who already has issues with
socialization and speech. Provide information on how to plan for our children's future, what the course of it may look like.

241 | By working with the Regional Centers, DMC, and other related organizations/agencies to create more opportunities in above mentioned areas.

242 | Fund the programs that support them. Please!

Survey Monkey Results
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265 | Listen to their mothers!!!

266 | Raise budget for dental funding

267 | Better mental health services!!!

268 | by making service a priority over budget cutting.

269 De not ignore their needs. These are people who need complete care and attention. They have to be treated with dignity and become top
priority for the state.

270 | Educate health care workers and employers and the general public about respect for the disabled.

271 | They can low excetive director wage to support regional center client

272 | Advocacy |
Better and more frequent assistance from our Regional Ctr counselors, it is difficult to get their attention and services, they are too overworked.

273 | They should be our best contact for help, but they don't respond to emails or phone calls unless it's an emergency, and then that's still not
dependable.

274 | To be more aware and to inform us of new laws/services/and anything else that can help out kids but having a newsletter with updates

275 Please come visit the special needs public school see it to yourself, this way you will feel for them being there & you are robbing them of
quality education for them to hopefully learn & be better but not. I can just see frustration in them.

276 | i dont know _
Having someone to ask when support or resources are needed, like Scarlett VonThenen at Area Board Xl, made the difference in my son's

277 | quality of life. Please reinstate the ability for them to do personal advocacy again! It is a lifeline for consumers when even Regional Center
disappoints them.

278 | Visit programs, ask questions about their personal wants and needs.

279 More direct advocacy for individuals. Currently only classes are being offered. Also, lobbying for employment and housing and support
services with state government.

280 | get more help for disassiblties

281 | Supply more funding

282 I'm not sure what the State Council does---I am pleased with regional center responses but realize they lack the resources to provide
housing/employment/training of staff who work with DD clients
Our experience was that if your diagnosis is not in a certain box, you do not get services. My son is challenged - intellectually, socially,

283 ] | g : L
academically - yet he has often been ineligible for services based on his diagnoses.

284 | Reduce case manager loads.
More day and night programs that keep the adults with disabilities to keep them better intergraded with the community and more behavioral

285 | programs for adults with autism.y daughter has been taking behavior meds since she aged out of her last program. And those meds cause so
many more issues.
Raise school district testing (assessment) scores or have tiers in which the child may still receive services to better meet their level. It is all or

286 | nothing for schools. The therapists/specialists who evaluate children in the school district have to much power and claim testing findings are
higher than what they truly are. No true quality assurance with these therapists. Thereby, decrease work burden for therapists.

Survey Monkey Results
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310

Allow parents to advocate and speak with and for their children even after the child turns 18!!!!

Also, community colleges need to be more aware that more students with disabilities will be attending college than ever before. The campus
Student Disability Centers need to make some changes that allow parents to be more involved with the student's education especially if the
student has been conserved!! More about this subject must be addressed!

311

Considering the amount of state budget dollars that are SAVED by our consumers being actively engaged in work programs and related
vocational training programs, versus being institutionalized or "housed" during the day, the State should work to develop more support for
work programs and related consumer support.

312

Be educated about the tsunami of children that are growing up NOW, and that are going to need services/support to become part of society.
We cannot let these children "age out" of the school system and think that their disabilities go away.

313

Listen to what parents and persons with disabilities say about themselves and their needs. Fund the needs. My son's quality of life and
intellectual stimulation is much lower than it was when he was at home and in school. Yet, he wants to "move on in life", live away from home,
have new experiences. There is a universal Underestimation of the abilities and mental capacity of people with disabilities in the system.
Especially those who don't speak. There is a universal fear of technology, lack of education about it, etc. He uses a communication device, but
they don't encourage it, know how to support it, or participate in any of the enrichment activities we do/did as a family. He goes to "program"
and watches television. that's it. He shops for sundries with them but sometimes they make him wait in the car (with staff) while others shop
independently. Not a social life! He does a few chores at the house, but his life has no meaning or purpose. He only goes to social activities on
the weekends he comes home. He had a very rich social life all through school, and has many and varied interests, (horseback riding,
swimming, hiking, meeting friends, church, dance lessons, amusement parks, restaurants, theatre (both live and movie), choir, camping.) The
house says they can't afford these outings, even though most of them are subsidized and low cost. The residence are taken on outings to shop
for junk at the dollar store that no one needs, rather than spending their money on outings or things that would enrich their lives and
relationships. There is an assumption that they have a preschool mentality, and that their choice is for "trinkets" rather than enriching
experiences.

314

Find housing. Find jobs. Don't just let people with Autism sit in their houses with their parents.

315

Provide more support and advocacy in the above areas.

316

Work on policy and organize interest groups to push for what is needed. Coordinate trainings for those who need it.

317

Provide classes that develop employment skills. Provide nice times for companies who hire people with int/developmental disabitilies.create.
local county or federal jobs for these population.

318

Moe funding for life coaches.

319

Teaching other people with developmental disabilities they can be self advocate

320

Regional center only helps extreme cases, cases which they can see

321

Help the schools both public and charter - support w/training classes for the teachers and especially the aides.
Visit special Ed class rooms and campus ' s to see how students with disabilities are being served.
Work w/SELPA'S And Dept. Of Education /special Ed. Services are so different from district to district. City to city in CA.

322

Insure better wages and training for direct care staff. Housing for staff AND for people with developmental disabilities is extremely expensive
in our area. How do you maintain high quality, compassionate support staff when they don't make enough in wages to afford rent.... How do

Survey Monkey Results
Question 4: What kind of training or information would you like to receive? Page 18 of 46
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Commit to fully funding IDEA. Invest in housing options and education about housing. Offer more vocational training for all children with
341 ) - . . e
autism at the HS level beginning at age 15 to improve their employment opportunities.
342 Continue to ensure the creation and expansion of Transition Programs and quality Day programs tailored to the needs of Autistic individuals.
More options are needed.
Provide community trainings / presentations in the Coachella Valley together with CALTASH, to address the lack of meaningful inclusion of
343 | students with significant disabilities (my son has a mild ID) in our general education classrooms and community recreation and childcare
centers .
344 | Don't roll over and play dead with AIDD.
345 | Keep family and advocates empowered with knowledge
346 | Provide individual with real opportunities for growth in the work arena. Provide workers with education of these populations.
347 Stop putting these services on the chopping block. It's hard enough that we have children with special needs that require constant assistance,
but we are always fighting for support and retaining that support. We fight hard everyday, we shouldn't have to battle what's already in law.
348 | Making the process easier. Not deny every request. Forthcoming with information.
349 | Educating public
350 | By providing individuals with an opportunity to work and be productive members of society.
351 Improve access to my concerns.
Too many personas with disabilities are homeless.
352 | Contingency planning. What happens if there aren't enough vendors?
Give 1 on 1 counsel and support at IEP meetings. It is the parent against 15 people from the school district in the room. Some of us have no one
353
to support us at IEPs that know he law.
354 | Provide quality jobs, not merely service industry jobs like grocery store baggers or stockers at Pet stores.
355 | provide the same supports they do to autistic families.
356 I find that as my son got older, the important things he hoped for were, having a "real job", & wishing for more planned social activities with
other people with disabilities. Also transportation that does not require standing on a corner waiting for a ride.
Build more welcoming generic services and advocate for the resources needed to provide the services you advocate (e.g. better pay for the
357 | direct service workers to secure higher quality/trained staff;
affordable housing that is needed for supported living to be a viable choice)
358 | Let them or their advocate pick their own services & needs.
359 | Be advocates for the full range of needs of individuals with intellectual and developmental disabilities.
1.) ADVOCATE for more funding for all Services Area, with more emphasis on the 3 I checked.
360 | 2) Provide a comparable pay to organization that provide this service. People who work with my family member with disabilities have not
received a raise to reflect the current standard of living since the 2008 financial crisis.
361 | Collaboration with local and state entities and also coordination with advocacy groups to bring these issues to the forefront.
362 | continue advocating. need better job options. Improve the quality of day programs.
363 | I hope to see programs that provide people with disabilities are properly funded, rather than cutting services. These programs include, but not
Survey Monkey Results
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376 | Community Involvement
377 | Continue to provide the oversight that you do, and, ensure that clients (and their families) know that they are represented.
378 | More funding! _
Providing a back up for interventions not covered by private insurance or school systems, provide for secondary health insurance in addition to
379 : . . . e A : LI
private insurance if needed to cover necessary services even if child does not financially qualify for Medicaid
380 | Provide more training on self-advocacy
381 | More lectures about services and opportunities in the community for adult with intellectual/ developmental disabilities
382 | Please continue your informative workshops. They are very informative.
383 | Provide more assistance for job training, employment and more support for agencies providing resources.
384 | More support and involvement
385 | Provide variety of access.
We need strong advocacy (advocates/attorneys) system at no cost to the families to help fight for the rights and services. Families and
186 individuals with disabilities don't have the money to fight for their rights and for services so we need advocates/attorneys who will go to IEP's,
help with the IEP process, and go to Mediation/Due Process, etc. so the children and adults with disabilities can get the help/support they need
to be independent, successful members of society.
387 | To continue to advocate for additional financial supports.
388 | Listen to what the individuals ask for!!
Actively find $$ for small local SNF and other similar homes
389 | Be a watchdog to make sure that regional center staff know the resources available and pay enough so we have enough good useful non-time-
wasting case managers.
390 | Work with providers and state agencies to establish more facilities as many individuals aging out of schools have no program available.
391 | By giving them direct access to the supports & services and not make them go thru a 'committee' to determine what they are.
392 | Work in collaboration with school districts and other agencies. We need all the help we can get!!!
Be fair. There are assertive, well-off families with high levels of money and services for their family member, at the same time there are very
393 | similar clients with far less in the way of money and services. This is Governmental/tax-payer provided monies. The system is not fair to those
with less aggressive advocacy. There must be a better system.
By training people with intellectual/developmental disabilities and their family members about their rights and responsibilities, services, and
394 | resources; by working with community agencies to provide better access to services and resources for people with intellectual/developmental
disabilities
Many educators have no concept of how to deal with children who "present" as neurotypical but aren't. A one-hour session for every school
395 | employee should be required, to be taught maybe by a parent advocate and clinician, about what each teacher and administrator can do to make
all disabled children feel safe, accepted and competent.
In sure that services related to the identified needs of the client, verified by the skilled client, parent, care provider, service broker....are
396 | provided, or are continued. Clients conserved or not need to participate in making decisions but also in taking whatever financial responsibility
they are able to provide.
Survey Monkey Results
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Also, fix the RediWheels public transportation program. It was absolutely terrible with no consistent drivers and extremely late with no
consideration for special needs customers.

How about how funds are alocated ....how about helping the kids who are most employable with aid they need, so they are not a burden on

Ak State/Federal but can work and pay into the system. Instead most of funding goes to the most disabled, who will never be employable.

up funding and quit uttng it on the chopping block. Limit some of the extensive red tape. Make sure that medi-cal ccs supply people are giving

LS quality products without stealing the state blind.

417 | Better supervision (abuse prevention) over care in the adult group homes.

418 Educate people to understand more about i/dd, especially public agencies like school districts, cities and other big cooperation should provide
special program to accommodate people with i/dd.

Pay more attention to consumers before they get into bad situations! Once you have a consumer living independently who is addicted to drugs,
419 | 1t is very unlikely that the situation can be fixed. I know that California places the greatest value on independence, but I think you have to
make safety an equal value.

1. Advocate for our rights.
420 | 2. Intervening when Regional Center takes oosﬁo_ & doesn't support family advice.
3. Advocate for therapy, classes, & programs to help me become more independent.

421 | Helping those in need find services. A faster easier way to the resources and funding,.

422 | Create resources that are culturally and linguistically appropriate to non English speaking families

423 | They should be able to serve a client with a one-to-one approach and a case manager model follow up.

424 | The State Council beside funding must push the organizations over see it in more details.

425 | Outreach to under serviced communities

426 | more outreach to families to hear what's REALLY going on with Regional Center/services/supports.

427 | Please hold educators accountable!!! Please provide no or low cost advocacy to families.

428 | Continue to push to increase overall funding.

429 | increase supports for advocacy.

More support for a free and appropriate education, talking with the governor and other people who make financial decisions to increase the
budget for programs that haave been frozen for years, conduct surveys of parents satafaction with the ed system, help write grants for low
430 | income housing projects dthat includes middle income units. Send staff to requested IEP meetings, work with the Dept of Rehab to find out
why they are not serving our population for training in real job sites, why does medical pull teeth ot repair them when no one will hire a
toothless employee, increase courses at junior colleages for our population and stop the number of times a student can take a course.

431 | Improve their methods of early intervention versus relying on the concept that everyone develops at their own pace.

It's all about self-determination...in order for many of the other pieces to be effective, individuals have to have the skills and opportunity to
432 | make their needs and preferences known. Families and professionals need to communicate more effectively -- professionals need to facilitate
conversations that are more than just 'checking the box' that the plans are person-centered or person-driven.

433 | Help them to live a full life. With jobs, friends and hobbies of interest to them. They need support be successful in these areas.

434 | The state council needs to start thinking that our disabled population are worth the time, effort, and care. If this does not happen, there will be
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funds to DDS.

454 Make sure family members have all of the information they need to make informed choices for their loved ones with developmental
disabilities.

455 | Better financial assistance and health care

456 | Instead of lumping all DD students together, figure out how to group those with specific education needs, training needs, etc.
Better training for Regional Center and DOR workers to understand the high functioning population of individuals with Autism Spectrum

457 | Disorder who, with the appropriate opportunities, can become responsible, independent, tax-paying citizens who rely minimally on public
benefits.
There is a great deal of disparity across the state in terms of what is available for people with a variety of intellectual/developmental

458 | . .. ) ..
disabilities. It would help familes to have some continuity.

459 | See item #3 i

460 | affordable home, community jobs, and, no cost day care to parents.

461 Develop better programs. My Son could really benefit from an exercise program. Like a lot of disabled people, he is very over weight and
could benefit greatly from an exercise program designed to help high functioning people with developmental disabilities.

462 | have rallies at the state capital and hold these politicians accountable like the despicable Dr. Richard Pan

463 | Providing state wide website with listed resources for all age ranges. Mandated to be on all school district special education websites.

464 | Proper nutrition. A healthy diet will help them feel better mentally and physically.
There is nothing as good as a loving family. They need some financial help, but it is far less costly than what we have at this time. Our

465 | educational system needs a great deal more help in accepting our clients in a regular classroom. the socialization goes far beyond into our
society. There is much more, but not enough space for a true recognition of what needs to done in this survey.

466 | Have more affordable housing in more areas as our son has a long waiting period for Section 8 in order to receive a voucher

467 | By having more options such as day programs and community access.

468 | Need creative people to sit in the chairs of making decisions and develop programs.

469 Protect funds that are directed to the Regional Centers. Assure funds are spent appropriately. Lastly, prepare for the incoming flux of
additional consumer given current and anticipated rates in autism diagnosis.

470 | Advocacy, workshops, and advice are tremendously important.

471 | More education for care givers.
Advocate for the full range of services Not everyone will be able to work enough hours to have a reasonable quality of life. For those who can

472 | not work or can not work very many hours a month, there should be options other sit at home. Day programs enhance the skill that help support
independence and work behaviors.

473 | Provide to the budget that will allow education, employment and other support services to the DD population

474 | Support and train for Self-Determination. There is a lot to learn about the program, and people need to know they have choices.

475 | Increased work and volunteer opportunities.

476 | Have more parental involvement.

477 | listen and implement
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best possible staff.
There is an affordable housing crisis. Supporting programs that partner with all bay area cities and housing contractor to develop appropriate,

498 intetional communities that that have supports built into the design and model much like Sunflower Hill Project in Pleasanton/Livermore area -
we need this in Alameda, San Francisco and San Mateo counties. Cities and the states have abandoned properties that can be made good use
of....

499 | Provide better post required training and better job training.
Besides being a parent of a person with ID, I also work as a parent liaision for school districts that serve over 14,000 families who have
children with disabilities. Many families and PWD who have good internal resources and support are able to do the time-consuming and
difficult work of getting the services that are provided under the Lanterman Act and IDEA. However, for our most vulnerable citizens -- PWD
who have no familiy or for families who do not have the time and resources to devote, they are often the ones who most need the services and
are the most likely not to receive what they need to survive. In my experience Area Boards were the only ones who had the ability to step in
and do the individual advocacy that was needed. They got results when no one else could. Without this individual advocacy the laws are

500 irrelevant. This is also the best way to teach people the necessary skills to advocate for themselves -- telling them their rights and what to say
in meetings is not effective -- they need to see it in action and see that it works.
Employment -- again we need individualized support -- well paid and trained people who know how to create employment opportunities based
on individual strengths and characteristics.
Finally, and most importantly, reimbursement rates for vendored programs severely restrict the quality and retention of good staff. There are
good and competent people out there who are willing to support our adults well for minimum wage, but not many. The good ones are typically
in transition to more highly skilled and paid jobs. They daily struggles of people working for minimum wage and the overturn of competent
staff makes for unstable support and frequent emotional, health and safety turmoil for our family members with PWD.

501 | more advocacy towards the rights of individuals with disabilities
Advocate for them, better services, less fighting to receive those services. Support us in Sacramento. How do we have a Governor who doesn't

502 N
support us yet we have a State Council?????

503 | Advocate for rules that truly people receiving services to earmark funds to meet their priority needs.

504 Help get kids to college instead of asking them in high school what job they want to have. Most high school kids don't know and that's why
they go to colleg

505 | Get out there and see where our clients live and what they are provided and not. Be involved, be hands on. Truly see...

506 | Accountability of Regional Workers in getting resources to individuals

507 | Provide more funding to lower income areas to ensure access to professionals providing services

508 | dont keep giving us phone number after phone numbers that lead to dead ends

509 | OutReach and offering services to our Youth

510 Make our legislature aware that the needs exist and with the right support an individual can become a contributing member of society, thereby
lessening the cost to the State.

511 | Support sheltered workshops. Improve the level of funding and services provided within a sheltered workshop.

512 | Allow parents/family members freedom to choose what services to support -- allow them to "buy" what works with the dollars dedicated to
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535 | Open the criteria for qualifying. Some individuals do not meet the criteria levels yet experience the challenges associated with disabilities.

536 | Early intervention & diagnosis with realistic prognosis..

537 Educate pediatricians how to diagnose infants & help them better so that precious childhood days can be used to help them develop through
early intervention.

538 | 1. Funding, 2. More opportunities in the community

539 | more services, education for families/community in our rural areas. get self-determination going

540 | Funding and continued appropriate oversight.

541 | Keep work activity programs and other entry level training opportunities available for people that want them.
Put people first and ask dds to consider if they are discriminating against people when they implement practices like denying services to

542 | families with working mothers by demanding a parent participate in 100 percent of services provided to their child. Only rich people who don't
have to work could possibly meet this demand.
Assist in pushing the schools to provide appropriate services and implement the IEPs. Provide inclusive recreation activites and adequate

543 | support for school related activities. Pressure the schools to investigate when a child is sexually abused to assure all children at the school site
are safe.

544 | Continue to educate, advocate and support families and individuals affected by ID/DD.

545 | More training for Police Dept. on Special Needs adults ....and how to deal with adults with disabilities

546 | By advocating strongly for real needs and to get away from rhetoric and "paper pushng"

547 | Provide high quality services
1. Develop Affordable Housing Options: New housing, New Financing Options and bring back Section 8 to our counties

548 | 2. More accessible Transportation - more hours of operation and transportation to outlying areas like: Rovana, Chalfant. Big Pine-to Bishop,
June Lake

549 | providing more hours for in home and school support would greatly help.

550 Encourage DDS to get more funding to Regional centers to develop supports and services for clients moving into the community from
developmental centers or from where ever.

551 | extra programs/better communication, psychologists that care and do their job because they love it not because of a paycheck

552 Educate the public, schools, physicians, mental health professionals. Create a system where everyone is treated with the same level of respect
and dignity. Not everyone is capable of self advocacy, and I believe people are mistreated based on their knowledge or lack of knowledge.
Provide a coordinated approach to supporting individuals once they exit the school system. Adults who do not have non-disabled advocates are
stranded and allowed to slip quickly through the cracks, services and resources are not consistent and do not provide an adequate safety net for

553 | . . . . L . !
disabled adults, and services and resources are counter-productive in many instances by limiting activities such as transportation and support
for recreational activities which encourages social isolation and disengagement from the community.
Use TQM techniques. Have ongoing interviews with the consumers and compile date that can be used immediately. There is explicit and tacit

554 | knowledge that can be haressed and used to improve the quality of life for these individuals. If you want to give me a call regarding some of
my thoughts, maybe I could help. 707-294-3811

555 | Need to be able to respond in a timely matter to consumers needs
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576 Advocate to keep supported employment in place. Advocate to increase SLS/ILS rates to providers to keep up with rising costs to provide
services. Remove the barriers that prevent providers from owning housing units and renting to clients.

577 | Provide better one-on-one legal assistance.

578 | Not sure _

579 | They need more opportunities which equates to funding/reimbursing vendors who are willing to provide these services for their work.

580 | More individualized surveys for the individual and family. Then provide the services.

581 | LOBBY MORE _
STOP hurting the majority of DD with this totally idealistic policy on sub minimum wage group. First rule of SCDD should be "first do no

582 harm". This means no only harm to consumers (should change to "clients") but harme to families. T have helped with employment of over
130 clients as a for profit business manager. STOP and get some business advisors. Since 2005 the percent of clients earning wages has
dropped by at least 20% not to mention number of hours worked or number of days worked.

583 | Has there been a serious attempt to raise the issue in schools (in PTAs) and through other possible contacts with affected parents?
Support full funding for Regional Centers and community recreation programs.

584 | Support funding for dental care. Support more funding for community living, enable family member with dd to be close by to maintain
contact. Outreach to legislators.

585 | Review current offerings and funding levels for Supported Living (for Adults with severe autism).

586 | Continued advocacy and support to advocacy groups.
Once a person is "deemed" aka "institutionally deemed" and becomes = life-long client of the regional center, it would be wonderful if the
family didn't have to re-apply and/or prove eligibility every year for programs like Medi-Cal, HIPP, personal assistant hours from GGRC etc.
It's actually really scary to receive those letters from Medi-Cal that say you may lose your benefits so fill out all this paperwork and show proof

587 | of income. Every year I write "GGRC Deemed" over the forms and worry THIS is the year it won't matter. Again, I think once a regional
center client is deemed, there should be LESS red tape obtaining and maintaining services. Oh, and more camps and after-school options for
kids with severe disabilities. My daughter is largely non-cognitive. A regular camp, even for disabled kids, isn't appropriate for her. Buta
camp focused on pool time or some other sensory activity like music class or massage or something to enjo passivley would be great!

588 | Push for more availability of Section 8 housing.

589 | Continue to provide advocacy for my family

590 | I think helping by advocateing for more money but also better quality of services.

591 | Assist with the above mentioned needs.

592 | Better Quality assurance of current supports and get rid of supports that do not work

593 | Give information the community through email or mailing fylers

594 | Educate them with resources and ease of obtaining resources. Show them how to make contact, don't just tell them!

595 | Giving more training and support them to find information, and education about where to go who to ask for services and resources.
Keep going to Governor's office and advocating for our cause let the people that are getting the services talk to the Sacramento let them know

596 | how there life is day to day more services in tune with Regional Center, Bring Lake County up to the 21 st century and advocate more for a
faculity in Lake County to help everyone with developmental or intellectual needs no one should be left behind and this sits ri ght on the lap of
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619 | make a separate wage category, lower than minimum wage
620 | Make sure the older ones have housing, and make sure family members know how to get them help
621 | I don't know. 4
622 | Attend IEP meetings with youth. Schools often mislead parents and parents are unsure of their rights.
623 They could stay by educating and screening children to catch these types of often overlooked disorders. As it is in our country there is only one
occupational therapist for children my son's age and is 45 minutes away
624 As a parent, it would have been really nice to have an advocate from the time of initial diagnosis to help guide us in the right direction for
services, medical care, education, etc.
625 Continued support to programs falls short. In home support or support in our communities is lacking. There needs to be more education
options and support to home based programs etc...
This all starts at the roots. State funding drives services and supports as well as case management that can assist and advocate. We need to put
626 | more fudning into regional centers adn their vendors so services adn supprts can expand and continue to develop including being able to
provide informationand training to individuals.
I think that the State Council should assist people in realizing their rights in reality; such as, housing and support in residential services,
627 | employment services that pay living wages for all people, insuring that the regional centers are providing the services to clients (QA), access to
all services that are needed in the community.
The local offices must get to know the community and its needs, and build a real partnership with the regional centers, to determine the best
628 ; 58 . . ; e .
methods for making improvements in that community. The managers must be leaders who are effective, positive communicators.
Need to move funding from Day Programs and Sheltered Workshops to Integrated Competitive Employment. Need to start to reduce and then
629 .. .
eliminate funding for Day Programs and Sheltered Workshops.
Education of nurses, doctors, etc on the needs of our clients. Transportation to better help our clients. Dental care has to be dealt with as that's
630 | the least taken care of aspect of our clients. Clients who are aging is also something that is popping up quite a bit, putting in supports to help
aging disabled clients rather than resorting to nursing homes would be hugely beneficial.
Lobby for a seperation between highly qulaified evaluators and funders.
631 If schools IDs a student - they must pay for services
If the regional center IDs a child in need of services - they must pay for services.
This results in under recognized developmental needs - and delayed access to care.
632 | Treat them with as much value, respect, and potential as you do the Neuro-typical children.
633 | Convince the governor and all government representative to give support to the most defenseless people in our state.
634 | helping all people with employment support after they reach 18 years old. And having free employment and life coaches who are qualified.
635 | Work closely with persons with disabilities and their families
636 Work with people providing or developing services for Not just DHCS. often mgmt. out of touch with needs and DHCS and Denti.Cal totally
out of touch. .
637 | Provide accessible ways to access flexible budgets and get the family fully involved.
638 | It's simple, think of the client first and everything else should be secondary.
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654 | Promote the develop of these resources, particularly affordable housing options.
Continue to advocate for mor elow cost housing (or alternatively more access to "section 8 rental certificates", self determination and safety

655 T o . . . " G -
training (incl. advocating ith/law enforcement in any way possible to take crimes against/by people w/ disbilities more serioudly.

656 | Offer varied support for people with rare conditions.

657 | Continued advocacy and information regarding available community services.
ensure the regional centers are providing the services and support they are tasked with through the lantern act. provide the funding necessary to

658 | train service coordinators to be better advocates for clients and their families. make the process easier for those wishing to start or engage in
meaningful day programs.

659 I feel that SCDD could be more active as an advocate by directly contacting regional centers on behalf of consumers when regions statewide
express similar concerns about regional center services and practices.

660 | They can give more money to these programs so that they don't have to stop and I can keep getting all the help I need and get even more help.

661 I 'am not sure! Do folks even know about the State Council? What it is for and what it can do? I work in the industry and I don't know, not
sure how families could even know.

662 | I am very please with all the services that area board9 provides

663 | Outside tutoring, placement with organizations to work on social behaviors
Get rid of redundant services, revamp services to include all STEM w/in any program w/in the region to be competitive. People coming in the

664 | system, specifically those w/autism, have all been raised on technology, and almost 100% of any programs are not utilizing technology in this
fashion.

665 | Increase the availability to the above.

666 | Advocate for realistic funding of services for adults with intensive needs.

667 | Continue to provide advocacy.

668 | Help advocate for appropriate funding so quality services and these increased services are possible..

669 | Continue to help make sure I get the services I need.

670 They can continue to offer individual-advocacy to individualizes with developmental disabilities. I feel that is one of the most important ways
they have supported me in my life.

671 There needs to be more choices for the future of the disabled after they age out. New programs or idea for these individuals. There needs to be
more safety checks to make sure that the disabled are being taken care of and not abused. More education on autism and other disablities.

672 | acknowledge that these disabilities cant always be seen
The State Council could provide more funding for programs that deal with people with intellectual/developmental disabilities. If there was

673 | more funding we would have more supplies and materials to do our job better. Cheaper bus passes so everyone can get where they need to go
in the city without the worry of not being able to afford it. People could take the bus to get to school, go to program, and doctors appointments
much easier. The State Council could make housing cheaper, which would keep a lot of homeless people with disabilities off the streets.

674 | Supported living for people with significant physical disabilities. Expand supported living for people with intellectual disabilities.

675 Employment: CA state law/Action needs to be taken that requires companies of a certain size (50+ employees) to hire person with a
developmental disability.
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697 | Do more triainings

698 | Help support their families.

699 | People need a place to live. The system needs to be more efficient. The process to get housing and services takes too long.

700 | Service providors need to be funded at a rate where they can provide quality staff, oversight and quality assurances.

701 | More resources available for them, to get them out of the house for few, reliable services
Reach into the remote areas... watch what goes on here... Even our schools are inadequate. We need technology options for these students. My

702 | son got an IPAD after he got out of school and that was only because I went to a fair hearing with RC and MediCal.. THIS is the device that
helps people with DD organize and be independent and we have no one here that knows about it and no one at the college that cares about it.

703 Provide better adocacy experts at ieps, and disputes too better inform support parents. My son's school bucked off what myself and advocates
for him had stated his needs school avoided the one on one intervention he needed.

704 Good programs cost money, and not every family has the resources to pay for the programs their family member needs. We need to find the
best programs, and find ways to make them available and affordable to all who need them.

705 | Make sure communities have recreational opportunities

706 | Listen to parents....especially the stories/complaints that seem too far-fetched to be true.

707 We need more adherence to oversight. We need more accountability for CCL and Regional Center personnel. They are lax in many cases as
they are all unionized and have no repercussions when they fail at oversight.

708 Give more funding to DOR to help and provide our children support and training until they're capable on their own with their chosen
employment.

709 | housing other than care homes, more supported living on their own. training to get jobs help support the day programs already in place.

710 | Make families aware of what services are available. It is so difficult to transition from school into adulthood.

711 A lot of programs are struggling due to the low pay for employees. There is a lot of turnover in many agencies. We need to get better funding
for the programs we have and pay better so we can keep employees.

712 | Talk with someone on an individual bases.
Provide support, education and opportunities in these areas. Conduct activities ensuring that all parts of the service system are working in

713 | concert toward collective goals and objectives. Promote new thinking on the values underlying services and supports. Bridge the disconnect
between Sacramento and real life.

714 | More education, a lot of people still don't know about the State Council.

715 By providing local grants that immediately meet the needs of the community. By empowering the Regional Advisory Council with the ability
to serve the community through advocacy opportunities.

716 | They can supply more funds and resources to help mentally disable people

717 | Advocate for more stable funding with cost of living increases for services. Keep the lives of our folks in the forefront of legislators.

718 | funding for dental and vision

719 | Listen to us. |

720 Increase in funding for services. The income for residents do not meet the challenges residential programs face when increases in minimum
wage, pay roll taxes, liability insurance, food, gas etc costs rises while the pay for care decreases.
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2013 was fantastic.

737 | Get more free programs with people with disabilities. Social programs. How to live independently program. Housing program,

738 | See above. _

739 | Create awareness for all programs and help individuals be where they choose.
ensure that Regional Center follow the law, and actually allow families to develop IPP's. They often do not tell families about available

740 . -
services, and when families find out, they delay, and deny.

741 | Lobby for improved funding and knowledge about the need at all levels - state, county and city

742 | yes i

743 | By asserting a zero-tolerance for evictions resulting in homelessness for people with developmental disabilities.

744 Recruit doctors to take continuing education courses freely available (from I think the Kennedy Center on DD website). And help develop
additional trainings

745 | Work on public / private partnerships to fund gaps and develop solutions.

746 waow\a% mmgcmﬁ training for those caring for others with autism. Give financial and professional incentives for support providers to continue
1n the field.
The State Council should partner with community colleges and summer camp programs to offer some tax benefit or stipend for supporting a

747 | focus around inclusive learning and opportunity. The State Council should partner with public school districts in the same manner that ESL to
those that need it and mandate the 41 Developmental Assets to the broader curriculum through Health or PE class.

748 | Additional funds to support individuals/children with special needs, more work opportunities

749 | Be part of the answer not a hurdle to overcome

750 More things that are TRULY TAILORED for the individual at the Adult Day Programs. With budgets always being cut, I'm surprised they are
even staying open, PUT MORE MONEY INTO BRINGING UP PROGRAMS.

751 | IHHS wages better than fast food jobs.

752 Build safe, affordable places where they can live. Support businesses willing to employ them. Help in early years is a plus, or course, but there
is an older generation who COULD be employed and productive and paying taxes INTO the system rather than taking it out.

753 | Fund RC and service providers adequately. Build homes for our DD adults.
help us develop better responses to crisis of adolescents with extreme behaviors so that they are helped and their families have support in the
home to keep everyone safe; allow SLS staff to utilize CPI training methods that include hands on guidance to safety if needed and if approved

754 | by IPP team for certain situations. Help us get approval more easily for SLS to begin so that money isn't lost on rent or mortgage for empty
homes while approval is being awaited for many months. Help us develop better daytime programs that will engage our adult children,
possibly with some level of family volunteer support.

755 We need to restructure the entire system to vastly expand the supports available for adults with autism, focusing on adult day programs
(supported employment, when viable), and supported housing options customized for the complex, intensive needs of adult autism.

756 | Please provide child care of special needs kids.

757 | Increase the rates so that compete staffing can be hired and retained providing consistency and quality services.

758 | Secure more money for transition to adulthood and early intervention services.
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779 | Ensure that children with disabilities are adequately served between the ages of 0 to 3.

780 Make sure that advocacy continues. Parents and adults need help to be stronger advocates for their family members. They can only do this if
they get assistance from a state council group.

781 | How to get help more support. to cook more who needs more transportation on weekends.
By working collaboratively with other agencies in OC (RCOC, DMC, & OCHA) as well as community leaders to achieve mutual objectives for

782 ) . ) )
developmentally disabled adults in Orange County in the areas of employment and housing.

783 | They are doing a great job

784 | N/A 4

785 More resources, less red tape for case workers at Regional centers (administrators are a huge barrier to consumers receiving services because
they are driven by the dollar figures & not what is in the best interest of consumers),

786 | More support and get funding - don't keep cutting from this area of great need.

787 | Help advocate for more funding for Regional Centers and other such agencies that are helping the population.

788 There needs to be information and awareness in the employer community, so that local employers feel more compelled to take a chance and
hire someone with a disability. There seems to be a disconnect between our clients and potential employers in the community.

789 | provision of funding for programs to educate parents of services available for these community.

790 | Simple!!! Return the Area Boards back to their previous model.

791 | Housing and services that keep them living independently in their community

792 | Make affordable housing accessible to the intellectual/developmental disabilities.

793 Background checks on all people that work with people with disabilities. Outreach to low income Black inner city communities. Protection
from harm. Training for everyone that comes in contact with special needs people.

794 | Provide more employment opportunities for people with disabilities. Maybe provide incentives to companies that hire people with disabilities.

795 | Oversight over regional center services and SLS companies.

796 | Idon't have any idea what the State Council does to help the intellectual/developmental disability individuals

797 | we are hearing disable

798 | awareness from police etc
Provide incentives for companies to hire more people with disabilities. Provide education to our communities about disability. Find more job

799 .. . Jg. . i "
training programs. Provide more opportunities for independent living. More funding for supports.

800 Implementing more leadership roles for people with dd/id, training them for leadership roles and self advocacy, working with school districts
for cultural competency training.

801 | The State Council can help people with intellectual/developmental disabilities by keeping them in mind when making decisions.

802 | More education for parents to bring awareness of services.

803 | Listen, listen, listen.
The needs of someone with a intellectual/developemental disability, as anyone with any type of disability begin at birth and continue

804 | throughout their lives. These indeviduals and their family need financial help as well as support with information and/or services for their
indevidual needs.
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827 | continue individual advocacy so that no damily or disabled person feels alone and unsupported.

828 Advocate. Throughout the system we need more money. For housing, for employment, for MediCal & Medicare, etc. If we don't serve those
within the DD system, the entire society fails.
Provide advocacy help in their communities and beyond

829 | Become a leader in this field so systemic change can occur when the SCDD gets behind an issue
Keep local input by keeping regional office open

830 | More programs, funding for transportation and job opportunities for the above individuals.

831 | We would like to see more hours provided to the child in need.

g3y | ensure that the local state council offices remain intact so that consumers can have more direct and immediate support from an advocacy
agency.

833 | Give kick backs or tax breaks to companies who hire students/adults with developmental/intellectual disabilities.

834 Health insurance would not pay for therapies needed such as speech or occupational therapy. Schools will only address "education related"
needs. So there ends up being a gap where therapies are needed but no resource to pay for the services.

835 | Advocate for fair wages and to restore funding to programs that families need to remain healthy and thriving.

836 Make the medical waiver system more user friendly and making a system that provides accountability . Every year when we must reapply there
are always issues that arise and our services are in jeopardy - there is no one accountable to when mistakes are made.
Advocate for clients who can not speak for themselves.Our son has autism and is not able to speak for himself. He had a problem with a vendor

837 | and could not explain what was bothering him so we tried to contact your agency and other agencies and we received no help because it was
required that he advocate for himself!!

838 | Listen to the advocates

839 | More employment opportunities. Now if the individual can't perform to a certain level they can't be employed.

840 State budget does not adequately support job coaches & supportive living companions. This is forcing people into Adult group programs which
do not support individual interests, desires and capabilities for a rewarding life.

841 [ Please don't cut respite hours !
The advocacy component within Regional Center does not function properly. It is so poor in terms of advocacy that family is pitted against the

842 institution. In my experience every effort is being made to exclude family advocacy and yet family (in our experience) is usually that first and
last resort. When shove comes to push, my son, always turns to us (his parents and siblings) for support 24/7. We don't take holidays, vacations
or breaks from helping our differently abled son.

843 Helping them create 6 months goals and thee steps they need to take to reach these goals then follow up after the 6 months to see if they have
reach their goals.

844 | Early intervention programs such as First 5 are important. The sooner they have service the better chance of having ordinary lives.

845 | Be stronger advocates for the aging population

846 Keep on doing what you are doing. You have helped so many of us with severely disabled children get through crises. I would not have
survived without you connecting us to the right resources and helping us through information overload and defending our rights.

847 | Fund programs that help people with disabilities be included and educated on how to be as independent as possible
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Provide built in trainings for individuals with autism regarding sexuality and money/physical safety. Most of the trainings out there are for
intellectual disabilities, and the learning style of people with autism is often times at a different level then what is offered. I would also like to
see more community awareness trainings at health and fitness oriented businesses.

873 Being more aggressive about issues and working more closely with client rights attorney's at regional centers and their supervisors regularly,
with monthly phone conferences.
create a manual on what agencies are out there and what services they can provide (not want to) and how to get those services, for parents to

874 . .
use. everything seems to be secret and you are only told what they want you to know.

875 | The state council could help with getting support staff agencies rates increased as they have not been increased for over 10 years.

876 Provide funds for dental clinics in rural areas to have the ability to provide anesthesia. get the government to provide more funding in rural
areas for housing. support Self determination and the programs that support independence. Worl toward a fair wage for caregivers.

877 | Help them be more independent out in the community

878 | By facilitating training, employment options, and full inclusion thinking as a paradigm change.
Be a stronger advocate for the rights and services of people with intellectual/developmental disabilities. Make sure that community is always

879 | at the table and part of the discussion. I see Disability Rights California and the ARC at meetings but not State Council on Developmental
Disabilities.
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15 | A review of what types of services are available to my child that will be helpful with his specific disability.

16 | Transition

17 | Information on what is going to change

18 ongoing trainings about available services and supports throughout the lifespan, how to access those services and supports,understanding laws
that relate to services for /DD, and what to do if rights to access those services and supports are being violated
I have to track down most information myself by hunting the internet. 1 created an ABA home program back in 1998 when waiting lists were

19 | long and CARD and LEAF were the only ones available in Orange County. I am better trained than most teachers and aides out there, and the
lack of consistency is appalling.

20 | All of items on answer #3, but 1. He needs self care skill & independent living skill raining.

21 | Any college programs and scholarships available for special needs students. Also any job training opportunities and summer camps available.

22 | Building trades, computer skills (and not just assembly), art and music.

23 I would love to find out what services are actually avail for my child rather then having to rely on other parents and private networking. Our
social workers are never up front about what is available.

24 I would like to see very carefully supervised housing and staff that bring out the most potential in each intellectual/developmental disability
person regardless of age.

25 | I feel that I have access to the info [ need through our organization, Farnilies for Early Autism treatment

26 | Legal advocacy

27 | Job training i

28 | computer training/ mobility training/ job training

29 | I would like to know that when I die that my son will have a safe place to live and people to make sure he is healthy and happy.

30 | driving and interviwing

31 | Everyday life skills. Money management. Eating healthy, food prep. Job coach.

32 | Sameas4 |

33 | resource for parents and caregivers providing information on all available services, where and how to access services, and what to do when
you're STUCK.

34 | More training incorporating the persons disability with work/jobs, and the availability and funding of adaptive technology..

35 I've attended all kinds of trainings but there seem to be relatively few quality programs that fit the individual needs of higher functioning teens
and adults with DD. I am constantly scouring to find what's out there and how to access it.
Employment, Housing, Transportation. Certified at Community Colleges for family members seeking to utilize their 20+ years of experience

36 | to now go back into the work force and help make the system better from the inside out. They shouldn't have to be certified or credentialed.
Their experience speaks for itself. Real input, from real middle/low economic structure families.
I think it is unclear to families how the regional centers provide services.

37 1) A training on the services that are provided would be helpful.
2) also it is my understanding that it is very difficult to get vendorized with the regional center and there is such a need for services. there are
waiting list or no services in many areas. there are many young upcoming adults that are aging out of the school system and not enough

Survey Monkey Results

Question 5: What kind of training or information would you like to receive? Page 2 of 30
g y g




0€ Jo € 98eyg (IAIIIAL 03 I NOA P[NOM UOHJEULIOJUI X0 SUTUIR.I) JO PUDY JBYAA :S UONSINY)
SINSIY AIUOA] £2A.ING

BUIOSUO ‘OUOp 9A,NOK Se awes | €9

"JOA JO SB S30IN0S3aI AJIUNWIWOD FUISLIIdUT PUB SUOTINIT)SUT JUBUIWI[D JO [803 J[dWIIS
9} POASIYOL JOU SBY WS)SAS o) ojul Jnd SIB[[Op JO SUOI[[IW PUE SWISAS JO SpnII[nur oY) AYm JNOQe SIOUI MOUY 0} IYI] p[nom Arurej AN (£

_ SUON | 19

"SIUSIID 9s9Y) 10§ surerdod pue sonsst Surpunj uo sajepdn) | 09

"WISAS US0Iq II3Y) XIJ 0] FUI0F ST [10UNO0)) 31B)S S} MOY MOUY 0} I] P[NOM [ | 6S

weidold pazuopuaa € do[aAdp 01 uoddns Furo3uo pue paZLIOPUIA SW0I3q 0] MOY

uoNBUIINA( JIOS | 8§
splepuel§ a1e1S AI0DH youwrtuo))

"JoeI]Sqe JOU ‘3J2I9UO0 ST Jey) UOTJRULIOJUT PSSU OYM PUB UORIIUNUIIOD Ul San[nouIp yim a[doad 1oy ojeudordde st jey) Sutarel] | LS

"SoT[Iurey
ISISSE 19329 Ue) [ ey 08 91d0} ey} Uo Julurel) puB UOLBULIOJUI SI0W SAISIAI 0] SN PNOM | PUE S,[[IA\ PUE SISTL] UO JUIUIRI) B PIPUSNE | 95

‘urese pue urese suonesijdde AyISUI] N0 [[If 0 SUIABY NOYIIM--SIOUILIAXS [BUOTIESIDA1/SUIUIES] }NPE PINUIIUOD (I
‘qol e Surdooy pue Sunyad ym ‘sdnoid [eroos ym piiyd 1oy djay 03 moy oi[--poddns 1oy syuared 03 SAIS Ued [ J8Y) UONBULIOJUT SYI[ P[NOM | s5

UOLBULIOJUT pUB SUTUTRI] Y} JAIS JOYIBI P[noA\ | +S

‘sururel | juowkojdwy ‘[euosiad ‘a7 [ €S

diysiojeasasuo) | z§

AJBD0APR SANR[SIBI] :A0BD0APE -J[9S | TS

A[3021I00UT QUOP ST IO JUDIOM JOU SI Jy3ne) L3y} yoeoidde o) uoym UOTIUSAISUI op1A0Id JO
dn mo[[0§ 3,uop sI5UTE1} 3Y} USY) PUB SUOISSIS M3] © SN[ 10U INPe/PIIo N0 (1M JEd[UNITIOD 0} MOY PUB Yy 10J SUTUIRI) 1USIeJ SAISUS)XF 0s

sjuesd 1oy senmumuiodd) | ep

jiioaoidur o) wesSoxd £junod mo juem 1 | gp

S[qQIXa[J We I J[E[IBAR SI IOAD JeyMm 'ssa001d 3uro3uo ue sn Jururel] | Ly

SUY) SIY) 18 SUON] | 9

"sanpadsoid pue Ao110d 21 noreoNpa puny o3 wergoxd yoeanno
Y} yoeq SULIq 0] HYO YHM I0M [IOUN0d I0 SAJRO0APE ‘S[ELISJEUI PUE SY00q “IOJIA0 9DINOSAI SINOY JoYe ‘[empadoid AoeooApe [e39] SI0JA] ¥

Iaquial pIeoq poOS € 9q 0} MOY UO |

suosIad 198IU0o pue sauleping uapum | €p

jSUD{BLWIADI[OJ UI sIouMed Yoeq Sullg ‘Juturen Aoed0ApY | b

wawdopaadp qol | 14

(IOHISIP [00YOS 3} JO SPISINO d[qe[reA d1e soddns Jo SPUDY 1By UL SUIUIE) Jn0qe MOV Jng [Njasn SKem[e st sururen daf | O

"UoIe[aWS 1940 d[ay 0) moy] pue Suissad0id L1osuss yym djay 210] | 6€

"UBIOIUY)9) JSIO[OIPEY € Sk Ul SuLiolews wre | yeym Jo S[eod Aui Jjo ssed 0} o[qe Suioq pue uoneonpsy | §¢

195 Aay) seorAsas pue spoddns oy pue saalf sajdoad Jo sajdurexa nq ST 31 JBYM YONUI 0S J0U ~UOIBUITLINGP J[OS (£
"9ATJBAOUUT SUWI009q PUE dATIBAID 133 0} SPI3U BIWIOJI[R)) UT W)SAS I0JU2D [eUOIFar 3y} "SIopIa0id 901AIS




64 | Assisting technology training

65 | State and county programs ie, in home resources.

66 | I think training and information on Self-Determination would be great.

67 | ANYTHING that will help the people who are unable to advocate for themselves.

68 | More trainings to help with finding persons with disabilities a job.

69 I think that all disabled individuals should learn how to use Dragon Naturally Speaking. Also, all disabled individuals should receive services
from Regional Center, Westview Vocational Services, Department of Rehab, and Dayle Macintosh Resource Centers.

70 | How to get a grant to start a group home/respite home so I can utilize it myself.

71 | Information on Employment opportunities and how to find a job.

72 | More information on what the State council does.

73 Informational and how to go about seeking funding for these gaps in finding of services for adults, employment and relationship or social
skills concerns

74 | School/Service placement

75 | I would like to be kept apprised of the 5-Year Plan Development.

76 | None _
We are always so afraid of our kids becoming victims of ignorant officers. we mandate police officers to regularly visit local schools and

77 agencies servicing disabled students/people to familiarize themselves with the difficulties they face and help them what to do in case of
emergencies. There should be a training of the officers role playing with real people with disabilities, like autism, so they understand the
reality. It'd help people with disabilities to feel safer and protected.

78 How do we handle going across county lines and receive services that would enable our daughter to use transportation
services, training and support.

79 | How employment can affect disability benefits.

80 | Job training not through Department of Rehabilitation but through the school.

81 | Job Development

82 | More job training for employer, maybe tax benefits for employers to encourage them to give people with disabilities a chance at employment.

83 | Where to get jobs

84 | Employers need the training and it should include people with disabilities doing the training.

85 | Training for care providers
I want to know what the next upcoming level of education has to offer for my child before i get there. At this time everything is treated as a

86 | secret. The last thing the district wants me to know are all of my childs options for education and support systems, that way i will be more
willing to accept because what they suggest is all i know.

87 | How to prepare my son for middle school and high school socially.

88 | Any camps/groups for the summer. My daughter is 19

39 Parenting
Low cost support for autistic people

Survey Monkey Results
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116 | Sometimes there are classes, but they are expensive.

117 | A list of all benefits available

118 How to manage prepubescent years, latest research on ways to improve cognition, best educational practices, safety instruction for my child,
ete

119 | You name it we could use it: Communication, health safety, driving skills, behavior skills, cooking, etc.
If I had a younger child and would have benefited from programs that would assist me in learning how to make my child a productive person

120 | that can function in society to the best of their ability. I as a parent had to learn it all on my own but not everyone is lucky enough to have a
medical background.

121 I would like to review the findings of the surveys after they are completed that I mentioned in question number 4. Responses from consumers
and businesses can have a major impact on decision making and the success of proposed services.

122 | Assurances that those in need of help (health and physical safety) will available 24/7.

123 | Are there other transportation services available in addition to MTA and access?

124 | Training regarding access to mental health services is needed.

125 Housing options for independent living and the supports that are available to make it happen. Alta needs to provide a list of agency's that
participate. We have the right to review them, observe them, check if there is any infractions.

126 | Methodical Lanterman Act Training for ALL Consumer Coordinators, Management, Regional Center Management and Service Coordinators.

127 Information that would help direct advocacy efforts where they are best utilized. Give the information to all advocates how to help us make
the politicos understand the financial situation they have pushed service providers and families, care providers, etc.

128 | Could have used some before but our attorney does it now. God help those who don't have the resources we have.

129 | Simplified information on generic resources and appeal rights and the organizations responsibilities

130 | All professional development training for M/S special education.

131 | a main data base for those w/disabilities that can find safe employment, transportation and housing

132 FHEov?oboﬂ - this person van help deafblind individuals but I believe it could help all individuals who r developmentAly delayed. Check it
out =

133 | how to wade more successfully through the current process to determine how to best obtain services and supports.

134 I would like to receive the amount of money that is going towards each RCEB client starting with Alameda County. This would include any
money from the Dept of Rehabiltation.

135 | I want to know who out there is willing to work with students that have the ablity to work and have disabilities!

136 We'd like to receive training that can lead her to productive work of her interest.
We'd also like to receive information that may provide her safe housing for progressively independent living.
The providers of services for our adults desperately need training (SLS, ILS and THSS workers and adult day program staff) - almost no

137 funding given for this and they are expected to learn on the job. This is a dangerous situation especially in SLS and ILS setting. There are
computer programs that can provide the training. First responders need more training to address how to appropriate handle crises with adults
with autism. I would like information on how to find conservators to address my son's needs when I am no longer able to be his conservator.

138 | How to fight and prepare for hearings and appeals

Survey Monkey Results
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I would like to know more about how to help my child with the types of things they learn in therapy so that I can see potential problems and

166 help to abate them. For example, my child is delayed globally with no diagnosis of a syndrome or "medical condition" it is just how he is. I
need to know the difference between a symptom of a condition and just his delay. How to know to recognize symptoms of underlying issues
and not just chalking things up to that is just him.

167 More training on the needs of high risk infants; more in-depth information on medical conditions/diagnoses leading to developmental
delays/disabilities i.e. various syndromes; prenatal drug exposure
my daughter is given through regional center a certain amount of conferences per year, special needs network give one free conference per

168 | Year what used to be known as area board 10 give a series of helpful seminars, I received from them a booklet on accommodations head
regional center worker right to section 8 why it was necessary to have the second bedroom, even that did not help. WHAT CAN YOU SEND
ME THAT MIGHT MAKE A DIFFERENCE FOR ACCOMMODATION, THANK YOU FOR YOUR TIME

169 | How to support adults with disabilities that can live on their own, but are unsuccessful in long-term employment or social engagement.
Training the trainer. I currently oversee our mentor program and have so many mentors interested in working with our youth with disabilities,

170 | however they need training that I can't provide them because I myself don't know much about working with these populations. So training on
all disabilities, and how to work with them and how to be a beacon of support for the mentors.

171 | Information and training surrounding how to expand Employment, Health, and Housing options.
Disability-specific training/information with useful links/parent support group information.

172 ; . . g P
Information on new research in various disability fields.

173 All parents should be trained in the basics of ABA and neurology... that these indivudals with disabilities are 'wired' differently and should be
respected and loved, not treated in a punitive, belittling manner.

174 Behavioral training so that I can help my daughter coop with emotions when things do not go her way so that she will be able to get a job in
her future and be a part of society.

175 | Laws and information in inclusion schools
1. I would like to see SCDD develop introductory training videos in Behavioral Therapy (BT) and Adaptive Skills Training (AST) in webinar
form, so that parents can achieve this training at home, and can review it as a refresher as needed. Right now ACRC requires parents to travel
to Sacramento on weekends for training prior to authorization of BT or AST, which discourages the initiation of BT and AST. It is a tragedy to

176 | see children who are missing critical windows in their development, and who will likely require lifelong high staffing levels, due to a failure to
address behavioral problems early on. Frankly, it is irrational to require in-person classes for parents who have a duty of care for their children
on the weekends. College and CPR classes are taken over the web; and if regional centers won't deliver BT and AST introductory classes this
way, SCDD should.

177 | Health Care benefits and Social Security benefits

178 | How to create easy-to-follow alterations for materials that are not accessible to students with ID & DD.

179 How consumer's money are distributed. Care homes do all the work and it is just fair that the money received for consumers should be evenly
and fairly distributed

180 | Right now, info on anything related to Adult Transition. What's out there?

181 | Community Involvement. I would like to see more information given to the community on how they can support their neighbors with

Survey Monkey Results
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202 | Job application
I need to learn how to lead my son for better communication, and how to stop impulsive behaviors.

203 .
More, I need to learn how to serve him better.

204 | How to more effectively make changes in the system in a timely manner

205 | n/a |

206 | Resources designed to better understand the employment needs of people with intellectual/developmental disabilities.

207 | Tools to learn how to better advocate for special education services n health services. Dentist won't treat child

208 Realistic information to families. The "Dream" is not realistic without funding. Families must get involved in the political scene as all
community services are dependent upon funding

209 | Classes that guide families through the IHSS application and determination process.

210 | Education on how I can advocate & be educated on how to help.

211 | I would like to develop a program at Cerritos College in Norwalk, CA, like the one found at Taft. How can you help me do this?

212 | More information on the kind of supports currently available and what is required to be provided.

213 | How to be a better advocate, not only for my son, but for the system as a whole.

214 Would like to w:oé why my child can't get a Medi-Cal Waiver (genetic syndrome) and why after filling out 6 THSS applications with no
success, we still don't have help. We have SDRC, with limited respite. My child is severe...

215 | Info about all financial resources for dental beyond Denti-cal

216 It would be good to have support and training for families on how to cope with serious mental health issues. We got instant support and
training when our son became diabetic, but no support of any kind, not a single phone call or anything when he tried to kill himself.

217 | How to navigate through the bureaucracy to get to needed services.

218 | How is the rate for vendors determined?

219 Wwﬁmomoa disabled youth on the special education committees at state level because currently it is all educator representation as far as I can
tell.

220 | on how the butget need to funnding go and we need a watch dog team to over see of consmer

221 | Advocacy _
Please tell us what monies are available; keep us informed of gov't programs and funding (e.g. HUD); help landlords see the advantage of

222 | renting to dev disabled; help employers find new ways to hire us, help us find good transportation so we can get to work; make use of the
computer revolution and keep in touch with us better; help us gain some pride in our independence, we want to make a contribution to society.

223 | Anything having to do with autism

224 Teacher, assistant teacher, police officer, community, parents to know more about special people with special needs how they are & for people
to learn to accept, respect & protect them.

225 | direction |

226 Where do we go from here? What kind of safe, affordable HOUSING and protection will there be when parents die and funds run out? How
do we guarantee our DD community safety, dignity, and protection?

227 | Training on cultural and social differences, interaction with law enforcement and training designed to address homophobia, racism etc...

Survey Monkey Results

Question 5: What kind of training or information would you like to receive? Page 10 of 30
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behavior problems, but this is what they call participating in social outings with the home. "Going for a ride in the car." Bullshit! He is 23
years old and had a high school diploma. He wants to go to college and have a paying job some day. He is more dependent since moving out
than he ever was at home. yet he doesn't want to come home either.

251 | Vocational. Wood working. Car mechanics. IT

252 | Information on alternative supported employment options and the ability to help create more opportunities.

253 | Not training for me, per se, but for providers and the community.

254 | Are there employment training/classes in the community

255 | Not sure . _

256 | to show people that live in group homes that they can live on their own

how to learn that there is really no help and when I get old I will probably be homeless because my mom will die of old age and all of you

P workers care only for your jobs and nothing will be done for help older ones

258 My son's support team (meaning his direct care staff, his Supported Living Agency and his Regional Center) does not have information or
training on how to deal with issues involved with the Sexuality of people with DD. This is a problem right now.

259 Training in person centered planning, information on what services/ resources are available, diagnosis specific training in behavior (don't just

lump us all in with the autistic families).

260 | We know more about our son than most doctors or social workers; we have handled the situation for more than 50 years.

261 | I would like to see more free training for the day program vendors.

262 | Parent Support and help for the Severe Autistic Person

263 | I like to receive free classes on how a works , child abuse and bullying and a list of resources that are available to your child .

264 | IEP, self determination

265 | Services available to individuals with disabilities.

266 | quality adult services available.

sexual education (son went through puberty scared, yelling and crying. I had no help for this and he's 17 more to come.) parenting a young
267 . N
adult, Parenting through transition (18-22)

There could be many possible jobs: supermarket bagging, fast food service clean-up person, feeding animals., stocking shelves, returning

268 supermarket carts, cleaning, yard work, etc.

269 | Who to contact when we hit obstacles in trying to advocate for our kids. Education on our children's rights.

270 | Information regarding community agencies that provide services to the community.

271 | Occupational programs and transition from High School into the workforce.

272 How to protect my child when a stranger is trying to involve him/herself in our affairs. The biggest challenge we have had is with the school
district and help with IEP as it has not been followed for most of my child's schooling.

273 | i am already much more educated and trained in my daughter's needs so not quite sure what this question is about

274 | Job training, placement and support services

275 Vocational training in my area is only offered at Miller HS in the San Fernando Valley. Miller can only accept a limited number of individuals
and it is not open to enrollment before age 18. Vocational skills need to be taught starting at an earlier age.

Survey Monkey Results
Question 5: What kind of training or information would you like to receive? Page 12 of 30
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programs in the community. And, we all need information on housing. People need to know how working would impact their SSI/SSDI and
medical insurance in a way that is to the point and easy to understand--this has been a soft spot in supported employment programs.

303 Information on what the Department of Developmental Services is doing to increase the number of agencies offering services in Customized
Employment, Micro-enterprise, and supported employment.

304 | I would like to receive self-determination information in Spanish.

305 | Information about supports for those who would like to do something other than a day program.
I believe that the R/C's need to provide mandatory training for the vendors that provide services to the client's when they change forms and
requirements so there is no reason for them not to understand. This will confine the coming out of R/C paperwork to quarterly blocks and not

306 daily up-dates. Our R/C requires ILS Facilitators to submit reports to the SC's concerning the services and barriers of a client, however a
Personal Assistant who also works with a client does not have to submit any paperwork to the SC. Why is there a difference? How can a
planning team evaluate what is working and what adjustments need to be made to assist the client to obtain their goals. The R/C program
design needs to be up-dated to meet the current needs of our clients.

307 | I think it's the State that needs the training -- that there's this huge population of disabled adults, ages 21 and up who are underserved.

308 | Thru regional center/service coordinator. If they get info from you as to available resources, then they can pass on to families.

309 | Employment Support

310 Simplified information regarding Self-determination for clients, families and service providers to understand. Specifically, the differences
between being Self-Determined and not.

311 | Future options for a child including colleges with inclusive policies, employment support and opportunities.

312 Repeat the lectures for people can not attend due to schedule conflict, or for people like to attend again due to "too much information to absorb
in one class”

313 | Special Needs Trusts

314 | Resources _

315 | I would like information on services available in my community.

316 We need training on the rights of students and their families. We also need information on how we can ensure that schools don't get away with
doing illegal things. What we need most is schools not be able to mess with special needs students lives.

317 | What exactly are the services RC's offer, we have to ask. I live in a very rural community and lacks supports for everything!!

318 | Housing in West Sonoma County for my young adult medically fragile almost totally impaired daughter.

319 | Nothing at this time

320 | The kind that will help my son overcome his auditory processing issues. His behaviors are a direct result from this.

321 | Information of services and funding available for the consumer as well as the parent caring for the disabled.

322 | SSI effecting people with disabilities getting employment!!!

323 | How Regional Center allocation of money works- giving more to those who have better advocacy.
Advocacy

324 | Adequate employment training
Adequate Sex/Relationship Education

Survey Monkey Results
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3. All caregivers & therapists to work together.

346 I would like more training in the various resources available to parents and students. The ease to find the resources and how they are funded
along with clear purpose.
As a treating physician of child with disability, I noticed that families need workshops for behavior management, medication treatment, coping

347 | with a disable person, stress management and access to resources available through regional center, public school system, IHSS etc. specially
for non English speaking community.

348 | Every things. |

349 | Services, Education, Health, Employment
ALL resources offered to me/us not just a social worker/service coordinator's "choice FOR me/us." Where are the lists or guides of ALL

350 services and supports? If 211 can compile resources for an entire county or state, why can't DDS or Regional Centers put our MORE
information so that families can made their OWN decisions? Too much power in the hands of Regional Center staff that does not get out to
families and no internal (or external quality control.)

351 | A database to show, describe and outline all available options that everyone can use.

352 | More information/education and support for people dealing with PTSD.

353 | job training for a real outcome, housing in good communities( low income), increases for service providers,

354 | How to find schools that fit the needs of students with ID

355 | More training on self-determination, facilitating person-driven planning, supporting meaningful employment that is more individualized.

356 I would like to participate in trainings that will help families bridge the gap between available services and actually receiving services. I
would like a better understanding of the law relating to our disabled population, for services required.

357 Parent Training and Community training regarding activities and places that are fully accessible for those with severe intellectual and
developmental disabilities.
I don't need training, I need funding to help my son - because the system is set up to fail these children and their families/caregivers. We feel

358 | like we're running a separate corporation just for our 3 1/2 year old son to get the critical services he uniquely needs to give him a chance at a
joytul childhood and a self-sustaining life when he reaches adulthood.

359 | A guidebook to services and supports available.

360 | I provide these services.

361 | see previous answer

362 | Training pn determining what computer /technology may be appropriate for assistance /recreation.

363 | Names of employers that would consider internshios

364 | information about co-mormid conditions

365 | Please tell me about the areas that I referenced above and how the State Council is working to enhance them.
I let my Group Home Administrator training certificate lapse because I found it impossible to find 40 hours of training for Group Home

366 Administrators. Our lone group home was one of the homes that we closed, so I no longer need it, but there is very little training available for
Group Home Administrators. CCL has a list of vendors, but when you actually start calling or emailing them to sign up for training, they really
only do trainings for ARF or RCFE administrators.
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393 | If there are supports already in place, information as to where to find them so that information can be forwarded to parents/caregivers.

How to teach my child myself. Period.
394 | No way can one parent go up against schoo lawyers, judges that have taken bribes, and insane education system that is below a human level of
ethics.

Homeship programs

S Regional center offier loans programs thay can owl or rent homes

How do we get the Department of Developmental Services to stop providing for unionized State Employees who have a horrible record of
396 | abuse and neglect and re-direct those funds to community based services that the State can at least hold accountable for the QUALITY of
services they provide.

397 | More resources

398 | Better work programs that start at minum wage and I want computer training

399 | Current trends in assessment and intervention for preschoolers. Best practice stategies

400 | Keep providers in loop more, with paid time to meet about consumers

401 | How to talk to my teen son about sex, friendship and sustaining relationships through non-verbal cues and communication.

402 How to work with government agencies to secure land and housing monies for development of safe, secure, affordable housing for those with
intellectual or develomental disabilities.

403 | more coaching and apprenticeship opportunities and find out how to get around minimum wage issues which is hurting the community.

404 | Self-determination

405 | training on co-exhisting Autism and MH

406 | The law and what is offered for services and support

407 | College programs for our kids

408 | I love any type of training. Different behaviors, diagnosis, resources etc.

409 | A better understanding of what resources are out there

410 | How better to get our services to the community

411 | I already receive all the information I can process from many sources.

412 | Housing, housing, housing... Desperate need for some sort of supported housing for Level 1. OC only has Level 2, 3 & 4.

413 Training on how to connect with other agencies and schools to support a seamless transition from one environment to another (e.g. academic
and employment building blocks).

414 | How to better partner with agencies consistently

how to ask for helphow to add for medical care jobs relationships how to budget how to eat healthy food how the I you get good healthhow
415 . . .
can I get a good welcome in my home how can I talk to my worker what is the State Council

416 | Advocacy information designed for use by consumers and their families

417 A regular schedule of trainings regarding how a larger number of us can be of assitance at the legislative advocacy level (emailing or visiting
representatives etc.)

418 | Training on Autism Spectrum in adults: in education, workplace, behaviorally. Additionally, training to interact with the family, guardians,

Survey Monkey Results
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and services ahead of the cost $$$$. And to have them not push clients who are making the choice to live at a DC, look at other places if they
don't want to until there is a closure date of the DC's announced. Lanterman act states they have a choice. Some choose the DC's. And some
of their lives would be more restricted if they were moved to community.

446 | more arts for children, culinary schools, sowing classes... not just train them to get a job at the local goodwill....

447 I would like to receive training on how to better navigate the system in search of answers on how to identify and set up intervention services in
my own local area. There needs to be a way for all parties to work collaboratively and efficiently.

448 [ want to be educated on all the options that clients have regarding: housing, programs, funding, rights, transportation and Life skill
development.

449 | Training regarding Self-Determination.

450 | How to obtain services for the self determination program.

451 A Training on: How to support and teach the individual with intellectual disabilities.
A Training on : How to teach: Social skills for individuals with intellectual disabilities

452 | IEP prep _

453 | Transition, self determination, options for after high school.

454 M\H_oﬂw training on the laws, and easier access to information regarding exactly what we qualify for so we are not being told different things all
the time.

455 | Training on how to help my child develope their speech ability.

456 Advocacy training, information regarding laws and rights of people with special needs. Services we can ask for that may benefit our kids with
special needs.

457 | it would be nice to have caregiver training through regional centers that helps to find out about state services & access to those opportunities.

458 | How to advocate. How to file a Fair Hearing and the process.

459 | social, executive functioning support, transportation, jobs,

460 | Training for providers of services would be beneficial. (ABA, Functional Communication, Social Stories etc.,) Training of first responders.

461 | Training in the three areas I selected

462 | How to successfully advocate for service needs.

463 | Help on options to help person being cared for

464 | I would like to know more about SCDD, what you do, and how we could improve our relationship.
Perhaps the CCO could become a trainer for mandated abuse reporting that providers could pay to train new staff and do refresher training

465 | €VerY few years. The Partnership for Safe Families in Ventura County puts this kind of training on as a train-the-trainer curriculum and I have
had my staff attend. It was good but not specific enough to the issues faced in our system. Here's a link to one of last year's trainings
http://partnershipforsafefamilies.org/uploads/3/2/6/6/3266461/upcoming mr training workshops march-may.pdf

466 | Training in how to access government programs.

467 | not sure i

468 | Not sure at this time.

469 | After 50 years of working in this field and dealing personally with a family member, I could and do frequently provide training in this field.

Survey Monkey Results

Question S: What kind of training or information would you like to receive? Page 20 of 30




0€ Jo 17 98eq {41231 01 AYI] NOA P[NOM UOHIBULIOJUT J0 SUTUIRI) JO PUDY JRYA S UONSINy)

SI[NSIY AINUOJA AdA1Ng
"AIiqestp
© []1M S[enplATpul 10§ juswAo[dwa urejqo o} spoddns Ajrunwinos ssaooe 01 159q mot] pue Isi1] juswikodurg punose Sururen [euonIppy 6y
"SOII[IQESIP Y3Im SUOSISd JO an[eA dU1 PUR “UONRZIBWSISIP ‘SANI[IqE UO SONIUNWIIOD Ul SSULUTen] oI0JA | Z6b
"38RIOA0D
J3els 210w daRY 01 pIoJJe PInoo am ‘pajesuaduod Lzadoid arom am J1 ‘uredy ‘poys weidoxd ay) 9ABS] 1M JBY) Se (SABS] JJBIS 9ARY 10) 9ARI[ | T6F
J,ued | pue onjex ay ur Aqny wre | weroxd sy} Jo JojensIurwpe oy sy Sururen pusye o} werord Lw woiy Keme swy puads 0) PIOJJe J,ued
V/N | 06¥
'Poo3 Wiy | 68%
"UO BUIOB S,)BYM 2I0[dXa IS 01 PIaU aM MOYS Jerf) - SIOJEdIPUI - 10 JOO[ O} SSUIY ] | §8F
"SurureI) poos 1938 oA | L8P
_ STITS oJ11 | 98%
"2JBD I[ESY JO SUWIOOUT JISY) ASTW0IdWIod 10U [[im ey} qof e ur Jururel] -Sururen Sulaup/uoneiodsuel] | gy
“(PIesH [eJolARYS YSNOIY) AUNwod o 0] AJunoo 3y} Ul d[qe[reAe qol a10w pasu om Jsi[erdadg 1oddng 195
© pue uonueaald spIoms [ SISSV PUe USIP[IYd SpAdt [e103ds Jo syusred 10J a1eo0Ape J1as sseoo0xd anp aaey pue ‘woy) §aq noL ssapun JHT ue op
10U [[Is AJunoy) e JoeId Ay} YSNoIy) [[8f JOU PUB 319 WIAISAS [00YIS Y} UT 19W 2q PINOO Spasu Sy 0s qof Kw ymb 0} pey pue spasu [eroads r8p
JO uos & aaey [ £Ajunoy) oY’ JO SPIS)NO Pue AJUNWIOD 3Y) UL STBIK US) ISB] ) JIOAO SISSE[D [eI9AS pue JjosAwr Sururer) Surod uo uasq oAey |
IS§ uo puadap 03 aaey 0} dojs pue Aed 393 ued oys 219ym qol & 2ABY 0] I| P[NOM JYS PUE UOOS AIOA g SUILIN SI JAJYSNEBp AW ‘SUIUIES] YIOM | €8F
‘Kderoy
[eo1sAyd/Jeuonednoso ‘10400 0} asuadxa ‘[EIoUBUL) PISU UO PISeq J[qETRAE OI. SIOIAISS JeA\ “AI[IqOU PIYIWI] YIM SUOIUIOS/M Y[BM 0] MOF] sy
asudiaur oI | 18F
SoI[Ite] pue S[BUOISSaj0Id 0] SeaIR 9A0QR [[B Ul SUIUIel) | (8p
i ams jou | gLy
‘suruaddey st 1eym moury A[[eal SUOISIO0OP SUIPUNJ oY) SYBW OYM ISOY]
9Ins SYEUI PUB JIOW S[ENPIAIPUI JoM0dwa 0) Paau am Uy} | Ing 21ed Aifenb 1o139q opraoid fre sn djay [jm ey Surgikue Apnoeid Afes um 8L¥
S[qeIoUINA SIOW JI Jey) SISqUIdW A[IuIe] Ino 10310.d 181} SMBT | LLb
"SUWOY JB JAT] JOU Op OYM S)[Npe PI[qesIp A[[2IUSdO[2AIP 0 S[qB[IBAE OB SIDIAIIS JBYM INOQR 2I0W WIS | 9L
*19Y JSurese 03 ey suoisap [eadde Ljoanospyo
pue s3] AUBWI §,12)U30 [EUOIZAX Ay} 9JeSIABU 0) MOY PUB IYSnep pI[qesIp AW JO J[eyaq UO A[PANOI]S SIOUI AJLIOAPE 0} MOY UIe3[ 01 A1 P.I SLY
uonedunwwoo ‘diysiapes| “Aoed0Ape J12S | vLp
SIOPIAOId 9OTAISS IOJ WISIE UO SUIUTRI) 2I0W 8q 0} SPI3U 21 [, | §L¥
31045 Suruueld 18a4-¢ MoK ur 2ouelIodWl SWIOS SABY 0} SPASU OS[E JNSST SIY] A[UIBLIA0 Jnq “Spaau
SUISHXS SYOW YIIM USIP[IYO AUBW oI 910U} ozI[edr | "(HAY PUe QQV SB Yons ‘sanIfIqesip Jures] ,010A3s s3], YIM UIP[TYo Jo sjuared | 7/f
103 3H0m}au 11oddns ou Jo ST A[JUSLIND ST IS} AISYM SINUNOD BIUIOJI[E)) ISOY} 0} }23pNq [[BWS B 9J8oIpSp (IS O 295 0 oY1 P[NOM
uosiad e sauryap noy 1ad § Aym puejsiopun o) paaN | ILY
_ HALLVISIOET | OLY




I'd like to know what kids of services other communities and schools have and try to figure out why we don't have them and how we can get
more.

494

495 | How Social Security and MediCal benefits are effected as people become increasingly and gainfully employed.

496 | Vocational *

497 Dealing with persons with developmental disabilities and their again process, it can be/is overwhelming and frustrating at times since
resources aren't readily available and if they are, very limited w/minimum waged employees.

Becoming a better advocate, learning how to share information with other locals in similar situations so that we can help one another, more

AR information regarding self-determination and how to help my children access it.

499 | I would love to know more about what services are available to adults and how to connect my graduates with those services.

500 | Advocacy for thw residents

501 | specific job training skills for repetitive, labor intensive jobs

502 | Autism

503 | I don't know.

504 | Information on parents rights.

505 | Adhd. Sensory processing disorder. Recognizing and coping skills, management of anger for those.

506 | My daughter is 11 years old and our #1 focus right now is getting her an appropriate/successful communication system in place.

continued person centered training that allows us to connect with and really be able to listen to and appreciate each individual family for their
unique situation, once a year is not enough to keep us focused and enthusiatic. I'd also like small trainings on some of the most common

507 | diagnosis, or even less common. I'd love to know and understand more about some of the conditions my clients deal with. Prader-willie, early
childhood cancer treatment that causes intellectual disability, Down Syndrome, McKusic Kaufman, Dandy Walker, all types of epilepsy,
turrets, missing corpus callosum, dementia, etc.

508 | Person centered training tools for staff to use to assist clients.

509 | It would be useful for a lot of people I know to get a brief training on what the Council does, and how it connects to the rest of the system.

510 Matrix does not adequately meet the needs of local families - in terms of IEP support, local educational forums etc. We need a robust
advocacy group that is collaborative, but seperate from funders. The advocacy group needs to put children and familes first.

511 | On School Aid for Special Needs Children.

512 | "Community organizing" in general

513 Grief Counceling, Coping with parent burn out, Abuse Prevention, How to navigate the system to get the supports we need, how to plan for
the future or be better prepared etc.

514 | Adovacy training for families. Behavior support from Regional Centers

515 I would like to be the trainer for legislatures and any other governmental representative, so they can clearly understand the needs of the client
and minimize their focus on funds.

516 | How to advocate strongly and learn about resources.

517 | I don't news training but my child needs requires social skills and life skills training for after post secondary success in college.

518 | How to perpare them to be able to work and make in it in the world.

Survey Monkey Results
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developmental disabilities. Poor communication fosters distrust and suspicion. Basic communication could eliminate all of that.

533 | I feel like I have ample access to good training. I wish I had money to participate!

534 | Training on any new loss that can affect the people are people

535 | See above... ' |

536 | Bus, Resource use and Crisis support.

537 | None at this time

538 | updates on new laws to protect our person's being served

539 | We are the National Center for Parents with Disabilities and their Families, federally funded, and are a source of training.

540 | More self advocacy training.

541 I would like to have more training in how to have healthy relationships. How I as a person with developmental disabilities can help others with
disabilities.

542 | Education on available services for the disabled after they are 23.

543 | anything that gives validation and certification

544 I would like to receive more training on how to deal with people with different disabilities. Training on how to communicate with certain
people that I can't understand. Training on how to deal with being in public when assisting people with disabilities.

545 | Reasonable estate planning. Most of the resources would be spent on an attorney.

546 | Who has time for more training? Unless they come to me...

547 | N/A ,

548 | Person centered training.

549 | aewrtgewrt _
I like to know more of job training and experiences to reach out to meet new skills and objectives with perspectively more goals to face head

550 | on with life to receive working with people had generous supportive life for training them how to be confident and fascinating work for more
past to the future.

551 | Planning for my sons future when I am not around

552 | More info for parents of transition age students about employment options and planning. Also what those paths map to.

553 | Management _

554 | an understanding of the legal rights of parents and persons with disabilities as regards to what they are entitled to under the law.

555 | None. _
Iep advocacy. Advice on what's appropriate help and progress for our child. Help with insurance billing. Help with applying for ihss and other

556 . 3 ; - . £ o . .
programs to ease financial burden. Encouragement to participate in our communities despite being different. Support for inclusion.

557 I would love to help some of these clients and parents with information, regarding conservator-ship and social security difference from ssi and
ssa. and organization with job information.
More access to resources in Sacramento County and how to ask for them. I need housing for her and all there is available seems to be in bad

558 | parts of town where she would get beat up. I need to know my rights with ALTA because they seem to not want to authorize much for her. All
she has currently is PRIDE and closed transportation to and from PRIDE. I've pushed for ILS and someone to come to the house to teach her
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Developmental disabilities aren't new and the system of services and supports isn't rocket science, but it's complicated and daunting at the
beginning of the lifelong journey facing families. If we had a global peek at what's in store, we could plan and train our children accordingly.
We'd be better able to recognize and navigate the system better. We'd become better, more effective family advocates.
584 | Any training that is available to the individuals to help them in knowing the sources to becoming as independent as possible.
585 | I would like a clear description of what options are available for my sons as they become adults.
586 | No training is needed. More programs, opportunities, etc. is what is needed.
587 | I would like more information on how to advocate more effectively for the above.
588 | More information about what is available. No one, even North Bay Rehab representatives, seem to know what's really out there.
589 How to support/educate students with a developmental and emotional disability (ED), when the ED portion has more impact on the success of
the individual.
590 | None.
591 | IDK
Would love to see some local training opportunities in Positive Behavior Support. TCRC does great Person Centered Thinking/Planning
592 . L . - y
training. If this isn't available statewide... it should be.
593 | Independent living program like learning how to live independently on the weekend.
594 | I am very knowledgeable.
595 | ils _
How to map the chain of decision-making controlling barriers to secure, reliable inclusion in home communities for people with
596 g . X
developmental disabilities. How to compose an effective appeal for person-centered-performance quality.
597 | Navigating the system
508 Understanding the funding vehicles available to support my son with autism.
Understanding the State's process to making my voice heard.
599 [ 'am a great lobbyist. I have a professional career as a Development Director in Human Services and if there is training available on affecting
policy then I would be open to it.
600 | Vocational computer skills general education that is taught  in a way that they learn best.
My son is very low functioning but is eager to do things when it is at his level. More opportunities for those who are low functioning. YES, it
601 | does require a 1-1. That's what I do everyday to move him through the day and show him how to do things, why should it be any different at
an Adult Day Program.
602 | How to find good facility for our sons needs after we can no longer take care of him.
603 | How to sort through the housing options on behalf of my loved one AND be able yto do that for others as well.
Training? How to handle the absence of adequate housing for our DD son who has no possible income source other than social security. I
604 | know in order to save money the SCDD wants adult DD children to live with their parents until the parents pass - but this is not a humane
solution for the child. (Let alone the parents who didn't ask for a DD child, and the subsequent responsibility the SCDD imposes).
How to work proactively with service providers; how to be an SLS provider; how to utilize self-determination; management of benefits of
605 . i I
adult child with dev. disabilities
Survey Monkey Results

Question 5: What kind of training or information would you like to receive? Page 26 of 30




0€ Jo L7 98eq $IATIAT 0) NI NOA P[NOAM UOIBULIOJUT J0 SUTUIRI) JO PUD] JBYAA S UOTISINY)

S NSIY AUOTA] AdAINg
"I0J sk ued A3} Jeysm MOWY 1,Uop A3} OS 3I9Y] INO §,JBYM INOQE POULIOFUL J,UdIE [d0d "SI JOJBUBL 9SED NOK
oym UO 10] & Spuadap 303 no£ Jeym pue SIIALIS PSJIUI] I9FJO O} WSS SISNUS)) [BUOISY “S[ENPIAIPUL 0} S[E[IBAR ST JBYM INO]E UOTBULIOJU] 9
‘qol’e puyy 01 aYI] piom | | €9
_ e/u | 0€9
suondo juawooe[d swoy dnoif | 79
"WRJSAG $301A108 [BIudWdO[aAs(] Buljquinid 9y} JuISSaIppe [1ouno)) 9jels oy ST MO | 879
Juawdofaaap qofl 10y FunpomiaN | L79
oM pue S[[BS 9JI] Ul SUIUTRI} SAIS021 0] YI[ P[nom PIIyd S[qesIp A | 979
V/N | §T9
qo1 | 79
“JUSWIOW U} J8 QUON] | €79
"PIIOM 3} PUNOIE SIOUI UMO AW UO SNq U} e} 0} 20y WILdT | 779
suiuren Aoed0Ape | 179
"931J 9B SIOTAIIS PIseq-[00Yds Jey) uoldasiad e SI 215Yy) 90UIS PANUTUOISIP 3q ABUI SSITAISS PIseq
-A[[eoTpat parmbai ‘2105210 1, '$301A13s paseq A[[eorpaw se sproddns Jo sad4) swes ayy a1e 10LISIP [00yds ayy Ut saideiat ey wondeouoostur | (79
€ SI 313 “USYJO 00, "SIIAIOS Paseq-AJ[edIPal PUE SIOTAISS PISBQ-OOYOS UI3MIq OUSIIJIP Y} PUE)SIIPUN SITWE] SI0YM STUTUTRL]
"S|OOY9S pUE JOJUD [BUOISOI UdIM]A] UOJBUIPIOOD AIOJA “PAPISU S[[INS [} YOBS} O} MOY UO SWES) [0y J0] SUIUTET} 910N | 619
SOJTAISS SANRII[IGRY 10J $$9001d JusasINquIIay
[0I83S3I UONBUIULISIOP-J[9S 819
UOTIRIUISIIADI 10311 JUBM | "STUIUIEI} JUBM LUOP [ | LT9
"WRISAS 3y} SUnTIABU UO JurUiel] | 919
"2ouapuadapul [y J0J S[[IYS
10w padu [[s oY ng “Aep 1ad smoy| 9-p “Yoam 1ad sAep ¢ upprom (A[rwrey £q dn 1os) SqO[ 196)UNOA JUSIDIP € 01 UMO SIY UO AJTUNUIOD | ST9
oy} ur sy[em pue snq ‘A3[[01) 9y} SOPLI O] “Juspuadapur 210U UIAS 3G 01 ‘0K €7 ‘U0S AW 9FeMOooUS 0} MOY WIBI[ 0} FUIUIRI) [BIOIABYDE
me[ uoneonpa [eoads | 19
'SOBUR[[BYD JOYJO pue SWI[qoid InoiAeYaq Sty oym AJN[IqEsIp YIm SpDY J0J o180 0] MOH | £19
USIP[IYO/PIIYS J13} SUISIEI QUILIdAX
Ayrenb e oaey wotp d[oy 0} sannoLyIp [ENIoa[[AIUI 9ARY oYM sjuaIed O ULIOJUIW Y} 103INSAI 0) AT Pinom A[[eroadsa | PIdu | 1042 JRYM <19
| pre sty idy [ 119
"S[[IS [e100S ‘uonedI[dde JuI] Uo ‘MITAINUI S[[TYS qO[ | QT9
UOISIAIAANS dwos Yym ouapuadapu] | 609
"Suljge)s 0} suturen djendoidde pue pannbai ayy apiaoid 0y owm axmbaiisny | g9
"SPIY Spadu [e19ads Jo a1eo piryo ur sjuared 10y aydsay
"SpDY spaau [eads a[puey 01 Suren) [ejuare L09
"WISHNE 3I9A3S (I1M SUOSWIOS 10 SULIED 0} PJe[dl SaNssI [[e U0 Furuler) ajdure paarooar aaey [ Juaied 2 Sy | 909




633 | I don't have any idea what kind of training the State Council is willing to train me for

634 | any job training

635 | How about a brain transplant

636 | More knowledge of services available to my clients.

637 | cultural competency training

638 | I would like internet technology training.

639 | Financial services for adults with disabilities

640 | Self Determination, Advocacy and Employment.

641 | Talking points in communicating with various players. Also a short class for ourselves in making our own videos.

642 How ILCs could reach out to the I/DD community, which has historically been underserved because the regional centers view I/DD as their
turf and have a great deal of political clout.

643 I think it is important for each individual in whatever field they are in the importance to become more rounded of the knowledge of what is
available to people to help guide them in whatever direction they are wanting to pursue.

644 | 252 »HmEz% member I'm fine. But those who work with pwidd in homes or day centers need to be better qualified and trained initially as well as
0Ongoing cme courses.
How to best prepare young adults for knowing about and accessing local resources for community support and services. How to work and

645 keep benefits like SSI and health insurance. Strategies for friendship development and recreational activities for adults in Eo: communities.
How to access housing that has 6 to 10 year waiting lists. How to advocate and create more housing in southern Orange County. Special
Needs Trusts and ABLE savings, how to most effectively establish and use them to enhance quality of life after parent's death.

646 I'd like to see training offered to RC staff and vendors that involve consumer participation and lead to insights that help RC staff and vendors
work with and treat our clients with dignity.

647 | Safety. Transportation. Employment options.

648 | As a parent I would like to have more info on how to help get more weekend programs going.

649 | I have plenty of training. Time is in short supply. Stress is in high supply.
I, along w/ our organization, are a part of many training opportunities, both providing training and receiving training. [ wish the folks we serve

650 | could get some financial support to participate in more organized self advocacy events...helping them to see/learn about the "bigger picture"
outside of their local areas. Always appreciate local, 1/2 day type trainings on best practice topics focused on inclusive opportunities.

651 | Behavior Mod *
It would be helpful for families who've just learned their child has special needs, to know where to turn for services. It would also be helpful

652 : X . . X
to learn how to better manage a family, when faced with caring for a child with special needs.

653 better understanding of what services are actually available . Often, families are tod they cannot have services when in fact they can. Case
managers are not all on the same page.

654 | Available and affordable housing and how to research for them in San Diego county.

655 | Behavioral _

656 | Training on what support services are available - where to get them, financial assistance, etc.
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685 | Successful advocacy for change.

686 | how to create inclusive environments everywhere

687 | IEP advocacy

688 | none

689 | Options counseling. Best-practice models exploration.
For my son, healthy living/active lifestyle trainings that encourage and inspire a life change.

690 .. . 4 . .
Training that is autism specific around sexuality and safety

691 | I would like to train the state board.

692 | what agencies are supposed to be doing for our adult child and how do we access them.

693 | training on various disability and their effects on the person, family/care givers, employers and community.

694 government staff do not seem to be sympathetic to disabled needs. Need more training for staff that provide services tot he disabled, especially
the folks that provide daily care. :

695 | I don't know _

696 Data review as a status check on how these populations are doing. What is the growing edge of change in the service models used to support
these community members with whole life and community engagement needs.

697 | Preparing advanced directives, power of attorney, other documents to ensure my wishes are carried out if I am incapacitated.

Survey Monkey Results

Question 5: What kind of training or information would you like to receive? Page 30 of 30
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11

I am a strong advocate In my community and always willing to help please let me know if I will be needed in any capAcity thank you.
Robert

12

There needs to be services continuously for people with disabilities. They need to be supported because they are an important part of society
too.

13

We need to somehow find more money to help adults with DD transition into becoming productive, working members of our society -- the
more they can work the less SSI they'll need for their lifetimes -- plus think of their self-esteem!!

14

My son has been in a group home for the last year, a group home run by a BCBA, his behaviors has gone down, he is thriving, the persons
that wirk with him beliave that he can learn and he is. Every child can learn dispite of his label. I have data to show the improvement, and i
my self got my masters and i am acruding hours to be a BCBA. I want to open a center where parents can leave their child and know that
they are not only learning but well taken care of, like a day care. Contact me 209-922-5651

Thanks for caring

15

Services are there but very hard to get. There are lots of stumbling blocks.

16

More behavioral intervention for teenagers turning adults and who have still behavior that needs to be eradicated

17

I am a single mother with autistic 11 yr old. I am a professional with a graduate degree. I have quit full time job 6yrs ago to care for my
child. I have filed bankruptcy. Downsized.living in 1br granny flat...working per diem while child in school. Receive 60 hrs ihss..cant get
protective sup. approved...because of age and no 911 calls...bcuz I'm always there!!! We are barely getting by...I can't afford dental
work...loosing teeth! Soo much more support is needed ....we need real help with childcare..i can't find agency that has respite provs that are
available! School cuts mean she can't go to summer school this year!! Last summer [ had to apply for food stamps!!! I can't think of anything
else to do!!

18

All people with I/DD need access to individualized advocacy services for complex meetings and for due process -- not just those who can
pay the expensive fees. Helping one individual has the ripple effect of helping many.

19

Parents need help. We need knowledge, information as to what is available. We need access to free or low cost advocates when we disagree
with the school district, because they have unlimited legal budgets vs. our sad incomes, mostly spent trying to give our kids the services
they're supposed to get but aren't. We need teachers and providers who actually care more about the kids than the district's budget and fear of
losing their jobs if they speak up.

20

21

That even though there have been great advancements for those with special needs this group still remains one of the most marginalized and
neglected in our communities. Please help us to give our children and adults with disabilities the chance to have a safe, successful, and
productive environment to lead rich and fulfilling lives.

22

Alta Regional Center makes getting any service for your child a BATTLE. Fair hearing is required everytime a simple request is made.

23

I would like to see parents or their responsible advocate to have more input about their child's needs and future once the parents are no longer
alive.

24

respite is critical for families caring for children and adults with disabilities yet it is difficult to get or when you do have it, they can't drive
the client, so there is no community access. This needs to change.

25

We have to navigate several bureaucracies at all times, and it feels like there are no resources to help when problems with them arise (other

Survey Monkey Results
Question 6: What else would you like the Council to know? Page 2 of 45
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41 | The system is hard to navigate, and parents end up learning through parent groups and Facebook! More help to navigate this stuff, please!

42 | employers need incentives to hire people with disabilities. The ADA has made them afraid of law suits and expensive accommodations.

43 | Keep asking questions.

44 | Denti-Cal lack of funding is causing un-necessary pain and suffering

45 | having information on helping people live on their own

46 | 2 membership/ or comprehensive unity of complaints, or request for more interaction with local CACs, Advisory committees to ensure that
all complaints, concerns are heard and considered in policy/procedure writing.

47 | Nothing at this time

48 | I am available to help assist .
The Regional offices are an important component of the advocacy and safety network for people with DD. The importance of people to

49 | people contact at the local level cannot be over emphasized as a means of offering individualized resources and smoothing transitions for
people with DD.
Nevada County Special Education Program needs to improve in many areas:
have in place a special ed preschool program where the children learn and thrive
mainstreaming is important for all grades in the county program
certain special ed students need to be in a learning based program, where some of the other students could thrive on a motorskill/OT

50 | environment.......yet these 2 types of students are being put in the same classroom and it takes away from the special ed kids that can learn.
Also, Teachers assistants are hired with no experience and they are left to teach these special ed children while the main special ed teacher is
overwhelmed with IEP's and trying to figure out schedules for everyone and I see the special ed teachers burnt out not wanting to teach.
Our county hires substitute teachers to teach special ed children because they can not find qualified experienced special ed teachers. Our
system has failed!!!!

51 Programs vendored 20 plus years ago are just hanging in their. They have not received any cost of living increase since the 1980's. This is
making it more and more challenging for us to keep qualified staff, as the newer programs are able to provided higher wages.
that there are more individuals and their families that are struggling and frightened of what will happen to our kids we don't want

52 | roadblocks or lack of quality service providers and plead to have services started as soon as possible to give the individual with disability
quality of life thank you for letting me speak
Walk a mile in my shoes. Go to an IEP meeting. Deal with insurance companies who refuse to cover services and take all the judgmental

53 |nonsense the world dishes out. Did I mention as a parent it is my job to not only negotiate educational plan for my son but it is my job to
fight the district for the services he needs, even if it means due proses. If they had it their way he would still not be able to talk.  Life's of
families affected by disability is hard enough getting our kids what they need to function shouldn't be a battle.

54 | We are all human beings. Please lets remember to have compassion.

55 Rules of Regional Center's caregivers are not realistic. Do not allow for relationship building. "We are not your friend"---how would you
llike your instructor to greet you with that statement?

56 | Funding for all levels of the developmentally disabled should be unified. The current structure of separating "education" from other

Survey Monkey Results
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God guide you and bless you more in each endeavor. We appreciate the effort and work you have done for our children. Thank you so
much.

72 | That we are working hard to provide great programs for students.
73 | Know that Our people need more help, Please STOP cuting Back their benefits.
74 | Thank you for your service and care.

75 Since families come in all sizes the move to REQUIRE 4-bed homes seems rigid and arbitrary. Many special needs individuals live joyfully
with kinship, great care, and choices of activities in six and twelve bed homes!

76 | We are being ignored and we need to do something about it

77 Focus spending more money on people with disabilities to improve their livelihood - these are people with limited capabilities and are in
need of all sorts of assistance, transportation, social programs they can participate, various workshops, etc.

Overall the programs and supports have been very beneficial to our daughter in her growth. The program at Wilshire and Staff have been
78 | outstanding. They have been patient and understanding of our daughters needs and have tried to help her

grow as a responsible adult.

79 | Health care is too expensive every month for people for disabilities who qualify for medicare.

80 | We need family support especially for Therapists and Psychologists who can understand our children.

81 The local Area Boards have always been the necessary impartial resource/advocate for people with disabilities when other doors have been
closed.

82 | Parents of those with special needs are navigating through education, medical and care with limited resources.

Change needs to happen NOW! My son will complete his education in 5 years. I cant wait that long. I need him in an inclusive

83 environment with accommodations so that he can access the curriculum and be with his typical peers. He hates having his disability and
wants to be like everyone else but the district keeps telling him NO. Ifi had the funding i would be taking this as far as i could legally but i
don't and the district is well aware of it. The district calculates that into what they will provide or not, very very sad.

84 | How to educate my son about learning to problem solve.

85 | The school manipulates IEP's to they convenience.

We need more Autism Inclusion programs like Rady's Children's Hospital Alexa's Play C in San Diego for high functioning ASD kids.
There has to be more Blended classes in San Diego Unified School District. How are there 1:67 boys with autism spectrum disorder and

LFA and more typical preschools private preschools that take a few kids that have disabilities. I separated the mild from the moderate to

g6 | Severe disabilities because kids imitate behaviors so better to have a severe kids with typical kids with the proper support. My son has been
kicked out of 3 schools and he is only 3 years old. He attends a typical daycare with a full time one on one ABA therapist funded thru my
insurance and he is still always one step away from getting kicked out. Autism is a social disorder. Why does early intervention happen in
isolation in homes? Kids with autism have to be around typical peers to model language, behaviors and socialize. Why doesn't the model
change for early intervention? Why not fund the same programs, but in private daycares that receive subsidies to enroll a few students with
disabilities in their programs? ABA therapists could attend daycares with the kids and facilitate the goals in a social environment. The

Survey Monkey Results
Question 6: What else would you like the Council to know? Page 6 of 45




St Jo L 98eq {A0UY] 0) [I2UNO)) Y} NI NOA PINOM IS[3 JBYAA 19 U0}sINY)
S)INSY ANUOJA] A9AING

"PIBTIBFIS PUB SUO[E JOU I8 A3} OS ‘SJUIPISII PUB SIOAIZILD

Suote oLIdpeIEWED 33EIM0dUS BT $19901d Sursnoy Ayuntwos [rews do[aasp o} ‘syusred oy ‘sanred PISAISNUL YIIM NIOM P[NOYS SONI))
"9[qe[TeAr

3uTUTEI)/SANIATIOR pUE SUISNOY S]GE[IBAE JO YO¥] B ST 210y} pue SUISLaIour Ul pooy)[npe Sunojus saniiqesip i ojdoad jo junoure L,
"ISU00S BUIMOUY A8

Pa}1Jauiaq SAEY P[NOd A */ SBM UOS AU [Ijun 31 JnOge IO Pulf J,UpIp 9 “SSHI NOGe PIULIOJUI JOASU SEM ] “JUBJUL UB Seam UOS AUI 30UTS | 66
19JU20 [BUOIZII INO YIIM PAIOM SA (F[QE[IEAE I8 JBY} SIOIALSS ) [[e ure[dxa jou op yoddns 103 axoy axe yey sjdoad ot [fe 1ot 11 ST AUM
syuared Sunjeads ystuedg 10§ A[eroadsy 18213 oq pnom sjuared 10 poddns KovdOAPE paseaiou] 86

"PopuUnjIapun ST W2)SAS oy} mouy Apedl[e nox | L6

sanIIqestp yim d[doad ofpuey 12)10q 0} FUIUTEI} JUSWIOIONUS MB[ 1S333NS PINOYS Aoy | 96

$6

101

001

"BUD{UIY) NOK UL SATJEAOUUT 9 PUE PIOA SIY) [[1f SISSIUISN Ml

d[oH uswdoduo 10y pue Ayunwwiod Sy ul W) 10y spoddns [ax 0U Yirm J00p INOK 03 Papesy WSHNE YIIM SI[NPE JO dABM a3ny e st 219y ],
"SI9YOBI) 20INOSAI/UOTIEINP? [e10ads pue 197083} WOOISSE]O JB[NFal U0dMIAq UOSIEI] B 9q P[NOYS 219 ], "OAISSIP

Aot uoneonpa 2y 103 SANIIGESIp [eIuWAO[IASP Yiim SIUSPIIS Jey) 2InS dYeur 0} SJooyds orjqnd yim A[nyssaoons y1om o) uefd awos peaN
'sat[Iwe} pue sjuaied 3uryoeal [y spasu Jy) AV Y] ‘djay spaau L3[[eA adojpiuy

"SANI[IQBSIP 1M UIP[IYO YIIM SII[TWEY [[8 96 SIqUISW § )1 a1oym dnoid porepuew sjeis | €6

"PIUWWOY) AIOSTAPY AJUNUIIOY) SIOLISIP [00UIS YLD JO 9SN Y} YSNOIY} PAPISU ST UONBITUNTILIOD IO

-opiaoid ues noA poddns Kue oy uado e oy | 76

JHA AVAA IONNWVI | T6
P3GEUO( BI23GY ST SWBU 197 2)200APE AN[IGESI(] JUS[[30X B Sey Ajuno)) dremy | (6

v6

punoq 1addn pue JOH 9)I[ SOBI[IGeSIP SUILLIES] YITM SIUSPMS J0F SS2I0NS TEPU0das 1S0d SIUISPESE UO SISN00] T8y}

[9A3] 932[]00 3} J& pue [00Yds Y31y oy} 18 weidoid € aq 0} SPasu 1Y) pue 30139 1k ue 105 pue 252709 0) ou03 9ABY 0] PAYI[ 9ABY p[nNoMm | 68
"WISY) JSurese Sunysiy Jo pair aIe

ardoad ‘jsouoy JON a7 Loy ‘saotates Surpraoid jou are Loy ‘smej o) SUIMOT[O] sAem[e Jou a1e SIOLISIp [00Yos Y[ jjsuered moA poddng 88

"ME[ AQ PIPUSIUT UOHBUIPIOOI/SIITAISS /8

ay) utpraoid pue ps[qestp sy Suralss uey) 1oter sAefno 13pnq Sunrwi/s)soo SurZiuruTu uo PasnI0J 3q 0} SWAAS IUID [RUOITY

039 *030 “Bully *gd] Jusunutodde (N S1op1a0id 901AIdS 10 PAPISU S[[IS UOTEZIULTIO “KI[IQESIP oY) YA PIIY2 112y} Suideuew

9S82 INOQE PaIoJJ0 9q P[noYS SB[y “PIIYO J19Y) 10 JaFeuetu ased poo3 e 9q 01 Jutod jou ore Loy ys[Suy eads 10 pa1eonps ‘IdYoIeasal e
“pazIue310 10U ST Judred € J] “IOJUAO [RUOIZAI MUY} 1OPIA0Id SOTAISS U} 10U JOFRURW ISBD A1) ST IOYE) AILD Arewinid oy "s9oIAISS JuswaFeurw
95D 19119q sp1aoid pnoys 10jued [euoiday ‘wisine A[[eroadsa SONI[IGESIP Yim SPIY JO UOHRZI[RIO0S (U0 AJ1es Buruued) Sutuorjouny
QATINOIXA ‘BUDNUIY} [BID0S 10 PUIL JO A1091) 230woid PINOYS UONUSAINUI KT8 "Suruurdaq £19A 9y} WO Pa1oIsoy aq pnoys Suruonouny
SANNOAXY "33 Funo4 € Je uo Ajres uonuaAldul Aj1es ur sjuared o Jysne) aq pnoys pUIW JO £I09Y) 10 SULYUIY ], [BI00S "PBI[ S,P[IYD dY)
M0[[0F 10 werdoxd ueuer] oy} mo[[0F pnoys yoaadsg 1nsuoo j0u a01AI3S 02u1p pue Juswdmbs yum AJI[ioey e ut papiaoxd 14 pue 1O oyewr
PIMoys [spotw uonudAIIUL K183 oY ] °33enbape Jou I [ 4 pUe [0 SWOY U] ‘}NSUOD JOU SIIIALIS 1091Ip oq SABM[E poys 14 pue 10 Jo [opouwr




102

The regional centers are important. Reinstate the funding.

103

Residences that concentrate on abundant and effective supportive services require a focus on people with DD. We cannot achieve integration
without focused supportive services. So larger, multiresidential complexes with focused services should be supported!

104

There is probably not enough information out about who you are, how do you fit into the system, what ways can you help.

105

they are cutting back on services to much, more awareness on what is available for help, more alta help.

106

Raising a special needs' child goes beyond the 24/7 clock and we need all the support we can get. Doors should be opened to us not slammed
in our faces.

107

We struggle just like most families, but worse. Both parents should not have to work when they have a disabled child. We should be able to
at least receive social security.

108

Improve pay rate and benefits for staff who work for people with dev disabilities Then retention is not a problem

109

It is hard sometimes being a parent of a child with an I/DD. It feels like everything is a fight to get minimal services and supports for my
child. We fight with the regional center. We fight with the school district. We fight with health care service providers/insurance. We fight
for her basic right to participate inclusively in community activities. Please help change this!

110

Individuals with disabilities are people just like you & me. They want what we have. It is difficult to provide a "good life" at our current
rates. Many people don't believe that we should be providing so much for these individuals, that they don't contribute to society. On the
contray they contribute a lot. In my 31 years of service they have been my teachers. They have taught me patience, compassion, caring,
satisfaction with what I have & I could go on & on. Let's face it, we all have one disability or another. I can't speak more that 1 language,
have poor math skills, etc. if I were to sit by an academia at dinner, they would think I had an intellectual disability. We are all people &
deserve a decent life.

111

I would like to know how was ARC Los Angeles/Orange County legally able to get rid of clients that did not meet their productivity
percentage. We as parents are not looking for our children to bring in a pay check but to feel good about working and being productive even
if the pay check is only $5.00 every 2 weeks. I believe that productivity percentage belongs in companies that have normal working
individuals and not imposed on persons with disability who have many challenges in life including poor health.

112

Consumers who I have spoke with working in employment training programs (labeled by regional centers to be "sheltered workshops") like
learning new tasks for completing business contracts. I have also heard regional center employees state that the training programs are used as
social gatherings. If the regional center employees spent much time in the training programs, they will find there is very little time to be
social. People are working or completing training projects. The only social time they have is either break or lunch. The training programs are
authentic working and learning environments. Consumers who work one to ten hours per week are not truly engaging in an authentic
working and learning environment.

113

That you work towards keeping places like the care facilities in Glen Ellen are kept open. Perhaps in combination to privately/public
facilities for indigent seniors who are not necessarily intellectually or physically disabled.

114

Nothing other than the fact that I think that services for the school-age population is pretty good; but once the disabled population are not
attending school, services are harder to obtain.

115

Distribute information about services that can be accessed by individual with disabilities

Survey Monkey Results
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and non profit educators, professional lobbyists dedicated to changing the deplorable lack of funding from our California legislators and
governor. The state council should write up measurable actions that can be taken with a appropriate timeline to address the many issues that
the DD community has. We also need to hold our legislators and ourselves accountable for the deteriorated state we now find has occured
for the California population. Lanternman Act is irrelevant without funding.

There is a huge population of people with autism who will need services as they are aging out of school. Y et little or no planning has been
done to address the coming tsunami of people with ASD. Every Life Matters- our legislators and governor seem to have forgotten that. We
need to hold them accountable for our dismal underfunded DD budget

129

Many of our clients live on limited income and have to use public transportation. It would be great if there was a program that helped all
people with intellectual disabilities with the expense of public transportation.

130

Housing, housing, housing. It is critical that people when they are ready to move out of the family home (usually in their twenties) be able to
transition into living outside their family home while parents are alive to support them. It will be so hard on people with intellectual
disabilities to leave home when they have lived their whole lives there, and at 40-50 years old their parents pass away and now they have to
adjust to this major change. Higher quality day programs would be next on my list. Raise the bar!

131

thank you for all you do for our community, especially within the current budget constraints

132

A safe, stable source of housing for people with intellectual/developmental disabilities, will enable them to more successfully access and
utilize other important quality of life services.

133

We need more adult recreational programs. Need more Adaptive college recreational classes that allow aides to attend free with client.

134

There should be more funding provided for vendors who provide group homes, employment, Adult Community Centers, ILS.

135

There is a huge need for additional housing for the clients served by DDS, including people who have autism, developmental disabilities,
physical disabilities and others. So there is a need for either new government funding to build this housing, and/or a change in tax law to
allow tax credits for construction of new housing, so that developers would build it.

136

Enabling complacency needs to be avoided and never rewarded.

137

We need more help. More advocacy. We trust the State Council and want this group to be with us as we make our way through life. Please
don't let funding take your advocacy away!

138

The Lanterman Housing Alliance, 16 housing organizations in the State of California is focused on this issue and would love the support of
the State Council. I am a co-chair and would love to be contacted, Kris McCann, 408=-438-7392. ED, Bay Area Housing Corporation.

139

There needs to be a easy path for parents to help their kids; a handbook of how to deal with regional center, how to find resources, how to
make a good transition plan, how to deal with all of things that one needs to do for individuals with IDD.

140

Income should not always be the deciding factor to get or not to get help.

141

In the schools, the staff are really getting hurt from aggressive students. Of course we understand it might be part of the disablity, however
the issue is acute, and largely ignored, I feel. We need effective policies procedures in place. The students need to be able to function
without hurting folks. We need appropriate methods. The police do not want the staff to press charges, we are not supposed to suspend
students, but meanwhile staff is enduring some pretty aggressive students and no real means to deal with the issues.

142

How do you one look into possible educational opportunities outside of one's area.
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autism & ADHD he has a problem stain steel. Again thank you for your time and concern :-)

160

We need more resources for foster youth with disabilities. Simple as that!

161

I would like to emphasize that without expanded Employment, Health and Housing options, individuals with development disabilities will
continue to experience disparate socioeconomic challenges.

162

Orange County office staff is very helpful but workshops fill up too quickly. Request frequent and repeated workshops.
Please reinstate personal advocacy or, at least, workshops for this purpose.

163

The system is currently set up so that parents of children with disabilities, and later adults, become dependent on the money that child/adult
brings into their home. If a parent is forced to stop working because there is no appropriate childcare for their child then their sole income
becomes: unemployment (if they qualify and for as long as that lasts), their child's SSI and their child's IHSS. The longer a parent is
unemployed the harder it is for them to get back into the job market. When their child reaches adulthood and is ready to become
independent many parents simply cannot afford for their child to move out and live independently. This has left some of our adult clients
trapped in dire circumstances. If the system better supported parents of children with disabilities in order to allow them to remain gainfully
employed, then those children will have the opportunity to reach whatever level of independence they desire as adults. It also may inspire
that adult client to want to be gainfully employed as they have observed their parent's working throughout their childhood. Their parents can
then be their biggest cheerleaders, rather than the thing that holds them back.

164

Thank you for everything you do

165

We need better trained, more educated individuals to provide direct care.

166

It is hard to raise a child and keep track of all the things that are going on. I am afraid that when she is older that it will be harder to keep up
and I am afraid that I become older and it will be hard for me to take care of her and who will do it. I am afraid of relaying on state help for
her in her future but cannot put money away to assist with those expenses in the future that I know she will have.

167

Training for parents and educators

168

The State Council and its regional offices are currently too narrowly focused on employment first. There are lots of other critical issues that
families with children and adults are dealing with and virtually no assistance or support is provided any longer by State Council. Those who
are most severely impaired need to be considered. It is unrealistic to think that everyone is going to be able to work in a supported
employment situation receiving competitive wages. There are other components of a quality life such as secure, safe and affordable housing,
social connections, quality day programming, and desired leisure activities that need to be attended to and supported by State Council and its
regional offices.

169

The SCDD cannot fulfill its legal mandate without independent communications access to consumers. If Regional Centers can screen SCDD
communications to consumers, an obvious conflict of interest is occurring. This should be your top priority.

170

Many Clients need assistance with daily living tasks,home and personal care, activities for special needs.

171

ID & DD students need accommodations, but the group is a spectrum in that there is a range of skills and materials need to address the needs
for INDIVIDUALS.

172

The payment received for consumers. Instead of increasing, it seems that regional centers are cutting all the necessary services for consumers
- like transportation and the amount they pay. It needs to be reviewed.

Survey Monkey Results
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The Trainings on IEPs and IHSS have been very helpful, I feel like this group is on our side and I feel like it is a safe place. It's been very
187 | pelpful ¢ d Thank
elpful to me and my son. you
It so very frustrating to find information for youth suffering from schizophrenia and what the future holds for them. Because it is mental
188 | illness the path is very unclear. Yet many youth with eArly diagnosis will need medication and family support the rest of their lives. Where
do we go for help for our kid and ourselves.
189 | Nothing at this time other than what was mentioned above. Thank you.
190 | We need help so we can help our clients!
The safest place for citizens with developmental disabilities is in the DDCs because they are protected cared for and given the most normal
191 life with fri .
ife with friends and formular faces who they have grown to love as family
192 I would really like them to truly understand because they would know the challenges we face everyday and maybe through that they would
no longer see our kids as a group or just a number but see us as human beings that need a little more help them others!
193 | T am grateful for the services and know that my family would not have survived without Regional Center's help.
194 | Not sure
[ love America.
195 | [ owe my life to America.
God Bless America
196 A better way to follow up and those with jobs and see if they are treated respectfully and given the opportunity of promotions at jobs The job
coach holds them back many times when the employer would be willing to give them a try with proper training
197 Teachers union has negatively impacted my child's education to the point of suing the school district for compensatory education and this
needs immediate change
198 Providing additional support to families with children adult or youth in their homes is much cheaper than residential care. Funding for camp,
respite and gap supervision is something that is needed to prevent families from burning out.
199 | In Orange County we need to develop new programs and services to help adults with developmental disabilities.
200 How do we provide adequate services to these individuals if we know that some require intensive job coaching to maintain employment and
we are limited in terms of extent of services and resources?
201 A staff of TWO PEOPLE is ridiculous for an area this large. HIRE MORE STAFF!!! I have been waiting 2 weeks for a call back from a
specific staff member, and have yet to receive it.
202 It's difficult enough dealing with the health problems but it makes it harder when services n government resources aren't providing the
services they promise.
203 | Your work is appreciated by families
204 | That's it. Thanks.
205 That I greatly respect your work! Thank you for this opportunity to provide feedback.
-Sean Stalbaum
206 | The run-around has been our greatest obstacle. A one-stop shop for resources, and resource and health care "concierge” would be a godsend!
Survey Monkey Results
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after she turns 22. She will still need interaction with people and a structured day. But where I live there is no such place for her to go.

224

There are huge deficiencies and differences from county to county for services with Regional Center (ROC) and Special Education. It is
extremely complicated and severe hardship for families to navigate the system to acquire services. Sub-contracting out Regional center
services to organizations that provide low to very poor quality of services for families. The quality assurance is non-existent. Many families
do not even realize the services are so poor because they consider any service as great. For example, if the sub-contractor used by ROC does
not meet all of the hours of service indicated in your individualize agreement due to their teachers being late, not showing up or leaving
early. They make no effort to automatically make-up the time. It is the parents/guardians burden to contact the vendor to ask why the
teacher did not show and if they have plans to make-up the service hours. They claim they will work with you but if it is at the end of the
month the hours will not roll over therefore you loose that time and they will not offer make-up, even if they are at fault due to their staff not
coming to work. This can happen often and no quality assurance is in place to mitigate these types of situations.

225

The parents of disable children are very overwhelming with their disable child. Without the support from the state council, they can barely
survive to help their vulnerable children.

226

I love my job. I went to school for Graphic Design but this is the field I should have invested in school. The people who work in this field are
incredibly devoted to serving this population.

227

Thank you for ALL that you do to make sure our children have a better quality of life in ALL areas!!

228

Harbor Regional Center routinely denies services that are desperately needed by the community. Children with behavioral problems are
denied behavioral services based on diagnosis rather than assessment. HRC routinely denies clients services through delay tactics. They
routinely lie to families about what services are available to them and give misleading information when pressed. Most services are obtained
through Fair Hearing procedures which is stressful and onerous on families. HRC routinely takes advantage of families for whom English is
a second language or who are under educated and lie through omission. HRC's service coordinators are not fully trained on the law and it is
very common to be told conflicting information from call to call. These problems are endemic throughout the community and are not limited
to one family or small group of families.

229

interagency cooperation is crucial - regional center, school, social services, Medi-Cal
how to best utilize the limited resources to benefit the special needs community

230

I really appreciate your trainings - they have been extremely insightful and full of great information I can apply right away

231

[ would like the council to know that they have the power, the ability to affect change. You can make a difference in the quality of life for
individuals with disabilities. So many of these folks do not have a voice of their own, I implore you, be their voice. Please!

232

I think the State Council needs to realize that by removing advocates like Area Boards - you are doing us an injustice. We haven't anyone to
seek information from specific to our child's needs - Area Boards were a great comfort and clarified much information for us, but now, with
them being dissolved because of lack of funding, we are left without this valuable information option. I would also like to see State Council
become more involved in the issues such as Medi-Cal oversight. Every year I fill out multiple paper requests - all for the same information.
Unless there is a miracle, my child's life is not going to change. And vet, when she transitions, I will have to jump through hoops again to
transition her Medi-Cal and her conservatorship - this should be a simplified process.

233

Pay full attention and their need for the people with disability. The employment gap is my concern to get the job.

Survey Monkey Results
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247

You could be a force in this state, but need to get more organized.

248

The state is not doing enough to help these population be independent and productive members of the society

249

The importance of helping these young people.

250

Nothing

251

give us jobs you have

252

Special ED services in our schools for student with disabilities need help. Starting with educating teachers and aides. Administration and
director receive training but the teachers and especially the aids are not being trained on some great updated special Ed training that is truly
needed to help students with disabilities.

As for employment : more vocational school needed or work with companies that are open to hiring people w/disabilities. Helping &
supporting those companies .

253

Yearly budget cuts and inadequate funding for the care of people with disabilities make it impossible for my son and for the people who help
care for him to have quality lives. His safety is compromised daily because of this. Everyone already knows this but it doesn't change. The
population of DD people is doubling and the obvious unsolved problems remain the same! Affordable housing, informed health care
professionals, job opportunities, reliable trained care-providers, community and social opportunities and plans for the care of aging people
with disabilities are issues that need to be addressed and secured . Thank you for doing the work you do.

254

Harbor Regional Center needs to be audited. Using Facebook we are able to chat with other Down Syndrome families in other parts of
California and they get loads more services. They get conferences funded, aides for camps and activities, and even ABA - yes for DS.
Services should be the same for everyone in California. We are citizens and taxpayers - not charity cases. Why should a nonprofit have this
power over all the families? They hold power over all the service providers and only let you use certain ones - the ones who go along with
what they say. Where is the accountability?

255

The timecard processing is set up to make it nearly impossible to collect monies owed if the timecard has any mistake. It takes forever to
collect, if ever. That is against the law!

256

I have been taking care of a 9 year old Severe Autistic ADHD NON VERBAL girl and only now is Regional center finally helping parents.
After going into emergency room in hospital for 7 hours. No facility would regional center pay or offer her. Hospital could only do so much.
Praying more help from groups to liaison for us. Please

257

This 1s families out there with major problem that need solution and not just a bandaid . Assisting these children now while they are young
and tender can make a difference in tomorrow and through out their journey and ours . Giving them the assistance now and seeing the results
as they grow to be adults walking in our shoes later . Remembering these human beings can teach us today and inpact us in the future . Of
we won't know unless we reach out and touch there lifes to make a difference in our lives to . God made us equal and never have up on you

258

There is too much hidden abuse that goes on in these homes--residents being yelled at, punished unnecessarily, abused by people who know
nothing about how to deal with people with special needs, but they have found a way to make money or get a home by signing up as
residential care facilities. There is a need for more homes, but there has to be a way to monitor those who own and/or work in the homes.
Most of the time, we, the family of a cognitively impaired relative, have caught many of the owners and workers of these establishments in
the act of abusive behavior completely by accident--phones left on after a call without the owners knowledge, attending doctor/psychiatrist
visits by surprise, etc. There are many good homes out there, but very few exceptional ones like the one our loved one is in now. It has taken
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inclusive practices, there is this pervasive believe that a student with an intellectual disability cannot access grade level curriculum with
modifications and supports.
Focus on developmental centers. Repurpose them rather than simply closing them. There will always still be a need for a place that is safe
273 | for short term placement for those in severe crisis. This comes from someone who has worked in the field for 20 years and a prior
developmental center liaison with a regional center.
274 | Empower advocates with assistance
275 | That Autism has many faces
276 | Take care of our providers because many have stopped supporting these services because of cutbacks.
277 | Make services available to our community that is available to the typical community.
278 | Appreciate the email notices of upcoming events.
That when they Orange County stopped healing individuals with IEP issues that hurt my family drastically. At times they were the only
279 | knowledgable ones available to support me by providing me with information and going to IEP meetings. I would hope they would reinstate
those services. Thank you.
280 | I lament the destruction of the Area Boards when they were independent.
281 | The school & regional center gives minimal services which are of low quality.
That the provider network needs nourishment and encouragement to keep on going. It is a civil rights issue. Staff shouldn't need to work 2
282 | 3 jobs to make ends meet. We've given lots of lip service to supporting the people in direct services who provide the care for our
consumers... If we could fight for one change, it would be to prohibit the State of California to not pass on the federal cost of living increases
for SSI recipients each and every year!!!
1) early intervention is key
283 | 2) more state representative needs to find out about the need in the community
3) funding is necessary to address the need of the DD community.
Limitations with the use of IMDs, State Hospitals and limits with Developmental Centers like Porterville are a huge issue for individuals that
284 i . e
are dually diagnosed and suffer from current and past contact with the criminal justice system.
285 the difficulty of obtaining therapy services through insurance. They are not equipped to provide the type of therapies our population needs.
more training on what people with developmental disabilities need and therapists who are familiar with this population.
I'm a strong advocate for people with developmental disabilities because I have a family member that I grew up with that is disabled. She
tells me all the time that she wishes that she can do everything that I can do; therefore, I always try to get her involved in whatever I do. She
286 | wants to be accepted like everyone else and wants people to be educated about this population. Ultimately, she wants to be viewed as just
another person, not a person with disabilities. With all that being said, all of the programs that she has been involved in (such as adult day
program, respite, and independent living) has helped her become more independent.
287 Oo.E@Q:?o integrated employment for more ID?DD persons will only become a reality if we all start to ask employers what they need from
us!
288 | the state needs to provide more money for the services providers and non profits or there won't be places for them to go during the day.
Survey Monkey Results
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reprimands for the poor quality of service provided to consumers. Parents should NOT have to employ lawyers or be able to recite the WIC
to get services for their kids.

The school system with the main

301 | Losing side being everyone. My son was sucked into a diagnosis at three that has dragged him further and further from his peers for the past
6 years. I worried what kind of an adult he will be; he has been made to feel uncomfortable at ever level.

Schools are singling out and discriminating against students with disabilities. Schools are lying, doing illegal things and getting away with it.
302 Especially charter schools: they turn away students when they are trying to enroll. They also use different reasons and tactics to drive/get
families out of their program once enrolled. At the end it all comes down to using tax payers money and not wanting to spend it on special
needs students.

303 | That without additional financial resources the system will collapse. And the DC are not an option.

304 | There are no activities for the individuals who are mildly developmentally delayed with supports.

Thank you for what you DO do.

Also, in 2004 you awarded me/my Collaborative Autism Training & Support Program a 2 year seed grant to get started. While the NBRC
partner failed to do the record keeping w/ you, unbeknownst to me, and subsequently left the Regional Center, our program is surviving as a
305 | very much valued grass roots community partnership in our three county catchment and beyond. We've won many service awards, and over
50% of our university students who are in the training (and provide services to kids/families) are hired in the field and over 50% go on for
further training/certification in the field.

I am totally appreciative of what you helped start!!!!

306 | Please see #3 and #4 above.

There are way too many people earning a living, getting degrees and retiring in style off the backs of our children with no regard to the fact
307 | that they didn't do a very good job of educating the kids. They've pushed them through the system v\omz. after year and now we all have to
pay for their care.

It's almost impossible for school districts to do all this for students when funds do not go all year around for staff that assists these students.
308 | Summer assistance with students with disabilities transitioning out of school into the work world is a huge problem... We can assist them by
being able to work in summer!!!

The system is deeply unfair. Socio-economic unfairness. There are very well-funded clients

309 and those that are not. Surprised this hasn't ended up in the newspapers. Regional Centers are a tale of three cities- those that are overly
funded, those that are adequately funded, and those that are underfunded. They are gatekeepers for most of us, some have a welcome pass to
gorge their kids on money and services galore. Deeply unfair.

The State Council needs to make sure that people with intellectual/developmental disabilities are safe, educated, protected, with access to
310 | leisure activities of their choice/needed services including adequate health care/resources, and with many opportunities to be fully included
in their communities via schools/recreational centers/employment, etc.

311 | A parent advocate can feel very alone. Any communication from the state would be welcome.
312 | QUIT CUTTING HOURS

Survey Monkey Results
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communications, and are a wealth of information. I very much value their presense and service to our community at large.

326 | nothing

377 Some Regional Centers persecute the families of consumers, and the consumers. The result is often ruined lives, and sometimes worse.
Often the consumers fall ill and die.

328 There should be a coordinator through day program or case worker through GGRC whose responsibility includes coordination of day
program with DOR services, etc. specifically on employment training and/or employment placement opportunityies.
You need to look at the goals of the whole person, not just let's get them out of school let's see they really have the life skills to be

329 | independent people, that is what they want,
Also if a parent won't or can't adovacate for child, the state steps in, and help that child.

330 | Care and housing for our population as it ages is critical. Parents wish they could last forever, and our kids are 100% vulnerable.

331 Prevention and therapies are very important steps. Kids with I/DD needs to receive their needed therapies and services to help them grow out
of their disabilities as well as to prepare them for future lives.

332 | Iintend for my daughter to live safely and have meaningful work and recreation opportunities, whatever it takes.

333 | The importance to have independent vendors not connected with the Regional Center.

334 | I think we have resources that help families but sometimes I feel these are abused by some that are not clearly monitored or validated.

335 the impact of emotional stress in family members, specially mothers and siblings of disable child, their mental health problem under
recognized and under treated.

336 | The workers need more freedom to provide personalized assistance. That's the most important thing.

337 | The State Council must stay on top to see that meet the goal or not.

338 The outreach to families are done in a low scale of information either by Regional Center or other government entities, instead to reaching
out to the communities in information neighborhood resources (Ex: Church, radio, communities' public parks, schools, ect)
Training of Regional Center staff is poor and widely varies. There are too few good social workers/service coordinators and too many to

339 whom it is just a job. Sad state of affairs. It seems like there is no oversight of Regional Center staff. Turnover is high, morale is low and
program managers are burned out. Families are then left to fend for themselves and the only families who get ahead are those who depend on
networking with other families.

340 If these kids don't get the help they need in school, they will end up dead, in jail, or on the dole. These politicians need to know this problem
is everyone's problem and to do something!!!

341 The state budget affects everyone. Some one with a I/DD, family, vendor's, staff and RC. I would never want to see the quality or
opporunties suffer only because the funding isn't there.

342 Non-profit day programs will begin to close down due to the lack of funding and not receiving an increase in funding in over 15 years. What
will be the plan then?

343 | The work they currently do is appreaciated

344 I find it very frustrating that the Council is in such a position that it cannot work with a Ex. Director that comes with no ties to one
department and has knowledge of the DDSystem and the needs of the people.
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care in California is the worst in the nation, which is ridiculous considering California is the 6th largest economy on earth, the state is

362 | misguided, poorly led, and lacking in any form of realistic transportation so that people with disabilities can get to work, school, or the
doctor without having to pay exorbitant transportation costs

363 | Information and free resources are hard to get for low income.

364 A realistic study of how our present system can be improved. We need more brains on how to help our society accept those less fortunate
then themselves.

365 [ 'am a parent and a Service Provider for adults, recently obtained BCBA and soon to embark on chldrens' services in the area of ABA. I can
be reached at 760-964 4130 for more ideas or input if interested. Thanks! Therese Kragness
Mains'l Supportive Living Services in Chico is doing a great job providing services, in spite of budget constraints. The staff works overtime,

366 | and finds ways to make do. Iimagine a system where this way of serving the developmentally disabled becomes the norm, where those with
disabilities are encouraged to reach their highest abilities for productivity within the community. Please support SLS.

367 | Thank you for all of the work you do!

368 There needs to be more training and awareness to the growing number of children with Sensory Processing Disorder so doctors, educators,
care givers and parents know the signs and what can be done to help the kids.

369 The vender community has lost (which means the people have lost) a significant number of venders/services in the past few years (up to
33%) due to ongoing funding cuts and underfunding. Where is the string voice for the people the State Council is suppose to be serving?

370 People with DD deserve to have a life as typical and least restrictive as the rest of the population. They are worthy of our time and our tax
payer dollars.

371 Self-Determination is going to change the way individuals think about and receive the services they need. Very excited this is finally going
to happen in California!
Do more to empower the area board advocacy staff. Twice I have requested help. The first timeit took 4 meetings to establish that they

372 could not help. The second time I got. 4 page list of attournies with 1 recomendation of an experienced individual. That lawyer had no clue
and wondered, as I, why they recomended him. The rest on the 4 pages.... Useless. Not knowledgable about the players or disabled
comunity or needs and services.
Regional Centers havs a "Don't ask.Don't tell policy” . Withholding information on supports and services which are appropriate for the

373 | consumer. Only when a caregiver/consumer/parent/attorney/advocate inquires, do those services become miraculously available. By this
time, it is late.

374 I am willing to offer assistance to the State Council on disaster preparedness for individuals with disabilities in Orange County. I am
bilingual in Vietnamese and have both personal and professional experience with Autism since 1998. Thank you for the survey.
There is a broken system here if kids with lifelong developmental disabilities are being painted as "typical" by the school districts and

375 | pushed into regular education when it is clear they will be bullied and not be able to navigate the social nuances of school. If the kid and
parent wants it, then great, but it should not be pushed on a child under the fake guise of "helping" them.

376 | Thank you for all that you do provide for these individuals.

377 We suffered , my child and I'. Just because I believed my child could receive an education as a disabled child. I did not find one school that
did not sabotage my child's education except one school,cfor homeschooling.
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Thank you for the work you do. Please support our Area Boards to continue to provide individualized support where necessary. While
392 individualized work focuses on perhaps fewer people than huge outreach services might provide, it reaches the people for whom the system
is not working. Please advocate for increased rates for vendored programs so they can do their work without the constant stress of budgets
that do not cover the services that people need to survive.

303 On a Whole there is no one advocating for the Disabled community. Many think, with a title they are, but our system is broken. Illegal
immigrants have more rights than the disabled in California. It is a travesty!

394 | Keep fighting the good fight.

395 | That they should get out their and work with these kids and get to know them so they would learn how to believe it them.
396 | Our people deserve the best that we can give, we have the ability, make it a priority.

397 | To increase Regional Center budget for service providers

398 | There is no real help for disabled adults that were injured after the age of 18

399 I just started to work for YEOP(Youth Employment Opportunity Program) We assist 15-25 at risk youth. Would like our services to be
known in our community and North County.

I am a parent, but also an RC vendor. California appears to be slowly, but surely, making it fiscally impossible for service providers to stay
in business. No rate increase, but absorb new minimum wage costs, overtime, sick leave, etc. The State can then claim the service isn't
400 available because no one's offering it. This in turn will save millions from the general fund, where someone can point and again proclaim
that "because of THOSE people we couldn't afford to .... Without THOSE expenses we can ..." Similar to the blame of school districts
toward special ed costs. This continuing perception keeps a wall between the average person and those who have no choice in being born
who they are.

401 | Absolutely wild for Scarlett and Jenny -- they are fantastic resources!!!

Working as a vendor there is very little consistent partnership. If we are working with individuals that are not job ready it's impossible to
402 | properly assist our clients. It would help to for these agencies to partner with us and set a strategy together for the success of the client
instead of the agencies such as DOR just placing blame on the vendor.

403 | Napa/Solano County losing transportation vendors due to rates paid. Limiting access to programs due to lack of transportation.

404 | Funding for services is not keeping up with the cost of living or community competitive wage standards

403 | if T want to plan a trip to go somewhere how do I do that just simple everyday things I go buddy else in the world dude
406 Please prioritize efforts to realign with HCBS regulations philosophy and service delivery transformation necessary to have California again
take a leadership position on state of the art service models.

407 | Some of our more rural areas continue to need a great deal of educatinoal advocacy and supports.

The current disjointed system does not work for people with disabilities or their families which work very hard to make sure their adult
408 children can live at home and experience happiness and satifaction withtheir life choices.

Those who are currently living in DC's are the most medically fragile and extreme behavioral individuals who will need very costly services
409 if they are to successfully transition to community living. Does the state have a plan to meet their needs?

Survey Monkey Results
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department are not willing to investigate abuse that occurs to children with disabilities. Families feel like they are on their own and the
children are suffering.

424

Latino families need strong representation and that is not thecase

425

The needs of clients in the rural areas of our state are just as important as clients in metro areas. Just because the population density is less, it
does not negate the severity of the individual client need.

426

all levels of autism matter!!!!

427

The clients transferring from the DC's to the community should get a transition at their own pace. So many times placements are rushed and
this can make it difficult for a client to assimilate to their new living environment and trust those now in charge of their care.

428

children with disabilities are special. Even though they need that extra help, their wants are just like yours and mines!!

429

[ still see families with kids/adults with disabilities being discriminated against, and judged based on ethnic and economic background.

430

There seems to be a real issue with getting good people to stay at their jobs at the on-hands lower level positions. I think its the pay, lack of
proper screening, ignorance and sometimes arrogance with top management at some of these non-profit organizations. Almost the right to
entitlement or the status quot syndrome that comes from being in this field too long. Management becomes very passive and non-responsive
to serious issues that they see as trivial and unimportant.

431

Regional Centers in California definitely need more financial support to hire more Service Coordinators which will address increasing
caseloads, especially in Early Start.

432

Thank you for your advocacy efforts!

433

My students enjoyed the visits that Cindy made to our classroom. Cindy, gave a wonderful, engaging presentation on Self Advocacy. In
addition, she met one on one to discuss vocational options with my students that focussed on each student's skills and interests. Cindy In a
short amount of time created a great rapport with my students. She brought students information that she found that related to their
aspirations. Students appreciated this follow up on their behalf and were invigorated by the positive energy and information that Cindy
brought to out class. Thank You Glorianna

434

I am a new mother to a beautiful two month old old baby girl that has Down Syndrome and I have been running a non-profit respite agency
for 6yrs and the amount of time a parent has to spend fighting to get ANY services in California when compared to other states is such a
shame. Parents are kept in the dark about what services (and especially the amount of services) that they legally qualify for, and the only way
they become aware of what help they can actually get is from other parents and advocates. I now experience this first hand and have to
constantly remind Regional Center staff that I am knowledgable in what services my daughter is eligible for. That is unacceptable, I should
not have to constantly argue, and speak with Supervisors in order to receive the proper amount of services. If I did not have a background
with CA disability services, my daughter would suffer.

I would like to help fix this in any way possible, please contact me if there is anyway [ can be of assistance.

435

The quality of public school education in CA is very poor. If you have a typical child, and you are unsatisfied with that, you can send your
child to a private school, but private schools don't accept delayed children, especially if they have behavioral problems, and special needs
schools cost upward or 60 or 70 thousand dollars a year for one student. We are forced to send our children to public schools, and public
school standards are very low. Once your child is considered to have met a certain standard, your child then loses services, and there is
nothing to replace it with. Your child just becomes the struggling C student at best if they are lucky. Higher functioning children that have
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453 | There is a dramatic shortage of supported living housing options for adults with autism

454 | We appreciate your efforts and support!
It's difficult to find consistent quality help for my daughter (who needs an aide for all aspects of daily life) when the regional center/ITHSS

455 etc. pay such a low wage. Consistency is very important but these jobs are really only attractive to students and students move on and
graduate. We are lucky if an aide stays a year with my daughter, and we supplement what they are paid by the regional center! The same
problem exists in special ed programs at the public schools. There is HUGE turnover in the para jobs, HUGE.

456 | Continue to provide grants to our local agencies.

457 | not sure —

458 | day programs need a rate increase

459 | Developmental disabled have come a long way and have a long to go to continue to educated themselves the their community as a whole
My father had a stroke (2013) while in a Board and Care Facility. The CNA's (2) were not trained to visibly recognize one symptoms, which

460 | led to him receiving care medical too late. He needs care now but can't afford anything above the minimum care allowed by Medi-
Cal/Medicare.

461 have more educational services for the adults with disabilities, it's not fair that ones they age out the school system, there is nothing else for
them to keep learning the basics like reading and writhing.
Lake County has to be brought up to the current standards and laws to help everyone in our community that needs help that mean right down

462 | to the schools and administration getting trained in mental health and the BOS of Lake County they are an embarrassment to this county they
all should step down.
Two things; First, support, and be an active participant in, the Lanterman Coalition. The unique variables of new legislators, seemingly
more money in the system than originally thought and other topics make this an opportune time for advocacy that focuses on state

463 | legislators.
Second: Thanks for your partnership approach with our Regional Center. I believe we have a model working relationship. This is critical, as
we are both here to serve the same clients.
Just because they have disabilities does not mean they are not capable to doing certain areas of their lives that can work for them. Provide

464 | those things that they want and need, not just what some other group decides they need. Do not remove someone from a facility where they
have lived most of their lives to a group home that speaks a foreign language just to make a certain number of placements. That is just cruel.

465 | Quality assurance at least twice a year. It is important to maintain support systems and services.

466 | Keep up the good work.

467 We need to address the stigmatization of people with mental illness or developmental disabilities among the population, and especially
police. The way some Americans treat our most vulnerable citizens is unacceptable and must change.

468 We are seeing more individuals who have been mis-diagnosed with mental illness when indeed they are autistic. There has been great
resistance on the part of Tri-Counties to re-assess

469 | There is no real quality control for vendors in the system. We need a system to make sure programs are doing what they say they are doing.

470 | Thank You!

Survey Monkey Results
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Thank you for all your work!!!!!

486 W the _OEEBS (disabled/Special Needs also) our this Nations future...we need to do everything possible to help teach them how to make it

etter!

487 that state and regional programs are not helping as they should. The state is ignoring and having people who have needs fall between the
cracks. They lack the help they should get, especially when they are not extreme cases.

488 | Consensus decision-making is not easy, but can be very helpful to everyone.
The importance of working with families and keeping families in the know. Give families the complete budget it costs to support our family

489 | member. It is not as if families are abusing a system in fact families carry a huge load of the system. Thank you for your work and the
opportunity to give input!

490 There must be a better representation of the council. The council should primarily consist of the following people: "People who actually
work directly with the clients, the client, and care providers" Not people who do not have a "clue" on how to meet these clients needs.

491 | Self determination should be the #1 focus going forward and making sure it is implemented.

492 As a parent it's very frustrating having to fight, push and be the bad guy making waves to get our children the services that they require. It's
hard enough having this kids to take care of, that alone is exhausting, then to have to put up a fight on top of that is just too much!
Phone calls should be answered during regular business hours at Regional Center, even if it means to answer and ask person calling to please
hold. Voice mails left should be answered within the workday or when left after hours voicemails should be listened too and responded to

493 when the office opens on next workday. Some Regional case managers are great at responding and some aren't, hopefully this can be solved
by management, ie. timeline. When Case Managers are changed at Regional Center and introductory letter from new case manager with e-
mail and business card is needed. A personal appointment should be offered and scheduled within 30 days of transfer of case managers.
Thank you for your review of these suggestions.
Employment, Training, Educational Opportunities available for parents who care for children with Special Health Care Needs. In-Home

494 | Support services is a great "hands-on" training parents/families receive (not by choice) when learning to care for the medically fragile child,
but there is no ongoing employment support (CNA positions) that can further enhance a family's knowledge.

495 | N/A |
It would be benefitial for the State Council to actually meet and hear from our clients, providers, and agencies face to face in a community

496 | meeting to get a feel for the popuation and hear first hand people's needs and concerns. This includes meeting with people in the outlaying
areas and not just major cities.

497 | Regional Centers are committed to providing quality services to the individuals we serve.

498 | Thank you! ¥

499 | We can't get people to work at RC as wages are no longer competitive.

500 | N/A |

501 | My daughter has a unique condition called 15q11.duplication. I would like local services to support her
the regional centers are not adequately providing services to those in need, but are rather distracted by funding concerns. they are not

502 equipped to appropriately assist families with the myriad of opportunities for a meaningful adult life through access to day program
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more awareness and understanding of people with disabilities. If everyone gets along better it will make life easier for everyone. I just want
people with disabilities to be accepted in the community.
In the past I have needed and provided 'child care' for families who work. There is nothing out there. How about affordable day care at

516 county education buildings & day programs.

517 | see above.

S18 | That people with disabilities should be able to get all the support and services they need.

519 The way things are right now you wait forever for a response from the regional center becasue of either unanswered emails and phone calls
or some committee hasn't made the decision yet.

520 | Service providers give a lot of supports to individuals but the lack of sustainable salaries makes employment sketchy.

521 | eratqwrtwr

522 | no
Ensuring a person has had the resent appropriate services, goals that map to outcomes for adulthood. Then to make transition more clear -

523 | with opportunities, resources, specific steps and next steps. The transition is cumbersome, vague, resources for needs are limited in
recreation.

524 | Have more community involvement
please us state funds to invest in property that could become models for integration of regular families and both families and individuals with

525 | disabilities. make them co-ops once they are established and allow people to make an investment in their own lives. require a sale to
another family with similar needs when they move, limit amount of profit gained from sale to keep prices low and reasonable.
Shutting down self contained programs is a huge mistake. Until recently my wife worked at a self contained early intervention program,

526 | AIM, which has had to close. The clients of these programs are left without options or isolated with in home services. Now we fear this will
happen with our sons program at Hope Services.

527 Financial stress on our family is significant. The schools seem to always take the cheap way out and offer the least possible help. Our doctors
say our child needs a much higher level of support. We feel caught in a real bind.

578 Many are not getting the services they need and told because of cut backs. Many want to change service coordinators and are not able to,
even when they call the supervision. They feel that their hands are tired and many feel frustrated.
we need more disabled housing in this community. it all seems to be senior housing or too scary for disabled people to live in. We finally

529 received ALTA for my 43 year old sister in law last year after I fought for it for a few years. She was turned down as a child and again
before 18. There are so many disabled people with no advocates and they get next to nothing for services. If it wasn't for me and my family,
my sister in law would be homeless.

530 | I would like the State Council to know that even if we are labeled as "different" we stand and speak with one voice.

531 | The new name for the local offices is very confusing-----please simplify.

532 | Thank you for ILS support groups. They have allowed me thrive as an individual with their support and guidance.

533 | For the SCDD to continue providing grants for our local agencies.
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547 | 1 think California does a better job than most states with their programs but there is always room for improvement.

548 | We need to work with our legislators to rebuild our DD system.

549 | They were great before. Why did you make the changes.

550 Many good things are happening, but there are also many events of people with good intentions being beaten down by a large, unwieldy,
complex system. Perhaps highlight some of the success stories while supporting people to work through the situations that are not working.
My fear along with many of my colleagues is that with the new regulations many people will no longer have meaningful employment. I fear

551 | that we will see a lot of people who currently work or go to Vocational training programs such as Supported Employment Groups not having
that option due to Vendors closing their doors. Leaving people at home or day programs.

552 The arbitrary nature of hour limits on services or differences between regional centers (one covers a training or service while the other does
not) seems unfair.
I think the local Regional Advisory Councils are very important and have a good pulse on the needs of the community. I think there is power
in their partnering with Regional Center and other agencies with similar focus.I would like to see the Regional Advisory Councils have a

533 | strong voice in selecting membership. I further feel the Legislative Advocacy work of this group has a tremendously successful impact in
awareness of the State Council through their work with local legislators and their visits to their offices; I would hate to see this relationship
stop.

554 | It helps so much to have companies like Goodwill helping mentally disable people get jobs.
To remember that the lives of folks with DD, just like those of us who don't have disabilities at the moment, are made happy and positive in

555 | many individual ways. Health, safety, food and shelter are important but it is often how well support people listen and implement programs
which makes life worth living or not for our folks. Stable financial resources and respectful working conditions will really help our system of
DD Supports work for all people.

556 | End of life issues for aging clients

557 | That I want to be on the board.

558 wﬁoﬁ are many people who might consider jobs in this sector, but with such low wages they are unable to do so or cannot stay in these roles

ong.

559 | Can't wait for Self-Determination to take effect. Hopefully will be able to help child progress.

560 Not only are the people we serve are affected, so are the providers, direct care staff, and regional center staff. We are not able to staff the
positions so projects are always delayed. We are having a hard time just keeping up.

561 You people are our 'union' and you need better marketing. Tell us what you do. Ask us what WE do and how you can help. Keep asking us.
And ask our kids. Represent.

562 How wonderful it is and how much the individuals teach us in our everyday life and how they make me realize, how important and lucky
each and everyone of us are to work as a whole.
We love our kids, but we are tired - tired of limited services, tired of always having to fight for every last crumb from every siloed agency

563 with which we interact.

564 | Do not delay! This issue must be addressed today. These young people are already in the system - we know who they are and what their
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581 | Work with the various groups to get a real look at how desperately changes r needed
So much come back to the proper training of all involved. Theory is great, but so few actually know how to work effectively with this

582 | population, to help them move forward. It feels like they are just being babysat!!! Don't get me wrong, I do appreciate all the help that I
have received, I'm just frustrated. Thank you for listening.

583 All the services provided are much appreciated. It greatly helps the other family members pursue normal life activities which they might
otherwise be unable to do so. Jobs, School, Education, etc

584 | Figure out how to streamline. Combine the parts of the puzzle that make sense. Build a website with a strong user interface.
Answer the elephant in the room question: Who is responsible for housing the RC defined DD adult who has no chance at earning a

58S | meaningful income. The parent or the State? Ifit is the State, then announce that the state has not lived up to its obligation, at the expense
of the DD adult and family.
Am very concerned about the lack of services for adolescents with extreme behavioral needs. It seems that the entire system is dependent on

586 families continuing to care for their adult children. If that is the case, then more services should be provided in the home, including
extensive behavioral support staff who come and stay there up to several times weekly, if deemed necessary. provide support for groups of
families who are trying to brainstorm solutions to the housing crisis and to the adolescence and beahvioral crises.
The State Council has done nothing at all to point out the elephant in the room -- the state's soaring DDS autism population, a group that is
intensively disabled and will require lifelong care in tailored settings and with highly trained staff. There are now about 5,000 DDS autism

587 | births per year in the state, and soon autism will be half the DDS caseload. What has the State Council in the face of this massive public
health disaster, one that will require billions of dollars annually to provide the additional programs, housing and staff that will be needed?
Nothing.

588 | Thanks for the services.
Services for elderly and the unanticipated needs of increasing dementias require stability and consisentency in their circle of supports. This

589 | will always be a barrier with current rates and the expectation that DAP will provide 7+ hours of service and supports within a 5 hour
program design.

590 | Need does not end at 22

591 | Utilize more social media to make CSCD more accessible to all families.

592 | Increase the pay scale of respite care givers who are personally hired by clients through Premiere care
[ know that budgetary restraints are involved in providing a full range of program options for individuals with intellectual/developmental
disabilities. Ialso know that when our state legislator tried to cut budgets for our VI children's programs, we communicated with our

593 | CAPVI/NAPVI parents in the Northern California/Sacramento area about the problem and they showed up on the States Capitol lawn with
their children on the day of the vote. We also contacted local news outlets about the problem. Guess what? They did not cut the budget for
VI programs.

504 As a parent of two disable kids we struggle for Medical to cover pescription meds prescribe by their Psychiatrist to help them sleep and calm
them down for them to focus at school. TAR send my Docs to the Insurance but still denied.Very stressful for the parent

595 | Tough battle. Teachers need your help. Remember it la not about money. It's about our future.
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615 | Employment assistance is one of those areas where friends/family have relatively limited ability to help the client.

616 | Approach local governments to help community members aware of service for individuals with disabilities

617 | Your doing wonderful work I know its very hard.
Working to solidify integrated (non-segregated) k-12 education environments, greater access to accommodations on college campuses, equal

618 | pay for equal work in employment and securing accommodations for everyone to cast a private ballot in elections are the keys to sustainable
independence. These help all other issues succeed as well.

619 People with disabilities need the support of the State Council to help open as many doors as possible, to be as successful as the person
standing next to them. We must support one another.

620 | employees who provide support/assisttance should be required to take yearly ongoing courses.
Housing is a huge need. Successful community integration with friendship network building is needed.
[ would like to see "green" eco friendly housing projects built with low cost building material. Straw hay bale homes can be built rapidly
and extremely inexpensively. They are extremely energy efficient and last forever. People with disabilities can participate in the design and

621 construction of their own homes. Universities can compete to build energy efficient homes on state owned land to demonstrate to the public,
how to build the homes of the future. Persons with disabilities can help educate the public on energy efficient home building that is good for
everyone. :
Please research TERI in Oceanside, CA. See why it is so successful and how they can be used as a model for other group living situations
throughout the state. They are doing many things right and client satisfaction and quality of life is very high there.

622 | You are important!
The Regional Center has been a huge help to us for years. To have the same caseworker for our daughter for more than 10 years has made
all the difference to her and to us. This is truly valuable. Also, the oversight and assistance of the Area Board representative. I think even

623 | more could be done if the caseworkers had more time with each client. Make sure the number of caseworkers is kept high enough to handle
all the cases and do it well. Money put into assisting the intellectually/developmentally disabled is money well spent. It's not a luxury for
our communities but a necessity. Thank you.

624 We live in a great area but...we are away from the city and all the opportunities for a wider range of opportunities for work and socializing
away from program.

625 What I would like to see is some sort of longer term respite so my family could take a vacation, or travel to a family event, once a year.
Getting respite workers is difficult at best, especially if you have an adult child with behaviors.

626 | We appreciate you and your work!

627 | More money for services.
It is challenging enough to raise a "typical” child in today's society; but when you add the layer of a developmental/intellectual disability, it

628 | makes managing a happy, healthy family nearly impossible. Help these families, with support that will foster healthy families, as well as
competent children and adults in the long run.

29 The quality of interactive training for staff in service delivery needs to be greatly improved. Last year, changes were made in that direction
6 for residential care for the elderly. The same needs to happen for the disabled. Too much of the funds are going into the wrong pockets of
Survey Monkey Results
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646 | People with disabilities aren't a list cause. They just need more time and help to reach their full potential.

The Kern Regional Center doesn't seem to be run very well. I know that the local staff is not to blame. Last summer my son was denied a
summer program that he has always participated in, the reason KRC stated that it was denied was "they don't pay for child care" the program
was never called child care and it is paid for all year long. When I requested the appeal packet it was given to me in the wrong order, if I
647 | wouldn't have read through it carefully I would have submitted the page that says I don't want to file an appeal. The documents were also
mostly illegible. They were copies of copies of copies that were very old. These are legal documents that are given out in a manor to confuse
the parents. We won the appeal but are now being put through the wringer for services this coming summer. Why is it ok to do this to the
children who are in need of help?

648 We appreciate all that our family has received! We hope this type of service to our most needy and deserving individuals and their families
can be a priority in California going forward!

Many parents with special needs children are single parents. I am a mom and have had to quit my job to care for my disabled and now

649 medically fragile child. How do I ensure that services won't be taken? My child cannot be left alone and it is not an option to have the state
care for her. How do we live outside the poverty level? 1 fight for everything she gets, yet she deserves so much more. I deserve more; the
option to return to work is not feasible, for my child to get the care she needs.

650 | Listen to the clients more

Individuals with intellectual/developmental disabilities thrive on routine. The biggest disruptor in our daughter's life is when there are
changes in the staff in her adult day program. There is high turnover in these positions--it is a difficult job but so very important to the
651 | people that they serve. We advocate for fair wages, continuing education and benefits for staff with direct interaction with the disabled
consumers. Please restore funds that have caused cuts to day programs, IHHS, respite and transportation workers. They serve a very
underserved population and our society and our state should support them adequate funding for these programs.

652 | 1 appreciate all of your initiatives and interest in helping us with services and knowledge that is so needed.

3 Reduce the amount of money given to illegals in this state so you can better service the citizens that need assistance - those who have a legal
65 right to be helped.

654 | We are grateful to the California taxpayers for their generosity

People with disabilities are people, they need to keep or get more health benefits, The people that come to my Day program really enjoy
them self's while they are there. We do physical therapy with them, and do all daily living activities. They really love to be integrated in to

655 our community, buy going to parks, shopping, and just socializing with community member's. To be able to do all the things they enjoy they
need to have funding for Day Programs.

656 I would like San Diego Regional Center to be accountable for giving people information out right, stop hiding services, put all information
on their web site calendars, which the calendars are now empty.

657 With high turn over of Regional Center Staff and direct care staff, there is a shallow understanding of what self-advocacy is, and how

professional can better support clients to be effective self-advocates.

638 | local offices are the best resources for knowing what communities need -
659 Employment for persons with developmental disabilities (DD) should be meaningful and provide a living wage. Wouldn't it be wonderful if
people with DD could be earning comparable wages as their coworkers. A recent program on the news spoke to an advocate in Connecticut
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